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Full and complete cooperation includes providing witnesses to give sworn affidavits to a 
Board agent, and providing all relevant documentary evidence requested by the Board 
agent. Sending us your written account of the facts and a statement of your position is not 
enough to be considered full and complete cooperation. A refusal to fully cooperate during the 
investigation might cause a case to be litigated unnecessarily.

In addition, either you or your representative must complete the enclosed Commerce 
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If 
you recently submitted this information in another case, or if you need assistance completing the 
form, please contact the Board agent.

We will not honor requests to limit our use of position statements or evidence. 
Specifically, any material you submit may be introduced as evidence at a hearing before an 
administrative law judge regardless of claims of confidentiality. However, certain evidence 
produced at a hearing may be protected from public disclosure by demonstrated claims of 
confidentiality.

Further, the Freedom of Information Act may require that we disclose position statements 
or evidence in closed cases upon request, unless an exemption applies, such as those protecting 
confidential financial information or personal privacy interests.

Preservation of all Potential Evidence:  Please be mindful of your obligation to 
preserve all relevant documents and electronically stored information (ESI) in this case, and to 
take all steps necessary to avoid the inadvertent loss of information in your possession, custody 
or control.  Relevant information includes, but is not limited to, paper documents and all ESI 
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary 
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel 
to prohibit affiants from recording the interview conducted by Board agents when subscribing 
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the 
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially 
compromise the integrity of the Region’s investigation.

Correspondence:  All documents submitted to the Region regarding your case MUST be 
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as 
well as affidavits, documentary evidence, and position statements. The Agency requests all 
evidence submitted electronically to be in the form it is normally used and maintained in the 
course of business (i.e., native format).  Where evidence submitted electronically is not in native 
format, it should be submitted in a manner that retains the essential functionality of the native 
format (i.e., in a machine-readable and searchable electronic format). 

If you have questions about the submission of evidence or expect to deliver a large 
quantity of electronic records, please promptly contact the Board agent investigating the charge. 
If you cannot e-file your documents, you must provide a statement explaining why you do not 
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have access to the means for filing electronically or why filing electronically would impose an 
undue burden. 

In addition, this Region will be issuing case-related correspondence and documents, 
including complaints, compliance specifications, dismissal letters, deferral letters, and 
withdrawal letters, electronically to the email address you provide.  Please ensure that you 
receive important case-related correspondence, please ensure that the Board Agent assigned to 
your case has your preferred email address. These steps will ensure that you receive 
correspondence faster and at a significantly lower cost to the taxpayer.   If there is some reason 
you are unable to receive correspondence via email, please contact the agent assigned to your 
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541, Investigative Procedures offers information that is 
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

NORA F. MCGINLEY
Acting Regional Director

NM/kw

Enclosures:
1. Copy of Charge
2. Commerce Questionnaire

 





UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

UNIVERSITY HOSPITALS HEALTH SYSTEM

Charged Party

and

Charging Party

Case 08-CA-262258

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, state under oath that on July 
1, 2020, I served the above-entitled document(s) by post-paid regular mail upon the following 
persons, addressed to them at the following addresses:

July 1, 2020 Kim Wallace, Designated Agent of NLRB
Date Name

/s/ Kim Wallace
Signature

(b) (6), (b) (7)(C)
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Agency Website: www.nlrb.gov
Telephone: (216)522-3715
Fax: (216)522-2418

July 1, 2020

Re: University Hospitals Health System
Case 08-CA-262258

Dear :

The charge that you filed in this case on June 26, 2020 has been docketed as case number 
08-CA-262258.  This letter tells you how to contact the Board agent who will be investigating 
the charge, explains your right to be represented, discusses presenting your evidence, and 
provides a brief explanation of our procedures, including how to submit documents to the NLRB.

Investigator:  This charge is being investigated by Field Attorney NOAH FOWLE 
whose telephone number is (216)303-7364. If this Board agent is not available, you may contact 
Regional Director NORA F. MCGINLEY whose telephone number is (216)303-7370.

Right to Representation: You have the right to be represented by an attorney or other 
representative in any proceeding before us. If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice 
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office 
upon your request.

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board. Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act.

Presentation of Your Evidence:  As the party who filed the charge in this case, it is your 
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other 
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.  
Because we seek to resolve labor disputes promptly, you should be ready to promptly present 
your affidavit(s) and other evidence.  If you have not yet scheduled a date and time for the Board 
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s).  If you 
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without 
investigation.

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



University Hospitals Health System - 2 -
Case 08-CA-262258

Preservation of all Potential Evidence:  Please be mindful of your obligation to 
preserve all relevant documents and electronically stored information (ESI) in this case, and to 
take all steps necessary to avoid the inadvertent loss of information in your possession, custody 
or control.  Relevant information includes, but is not limited to, paper documents and all ESI 
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary 
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel 
to prohibit affiants from recording the interview conducted by Board agents when subscribing 
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the 
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially 
compromise the integrity of the Region’s investigation.

Correspondence: All documents submitted to the Region regarding your case MUST be 
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as 
well as affidavits, documentary evidence, and position statements. The Agency requests all 
evidence submitted electronically to be in the form it is normally used and maintained in the 
course of business (i.e., native format). Where evidence submitted electronically is not in native 
format, it should be submitted in a manner that retains the essential functionality of the native 
format (i.e., in a machine-readable and searchable electronic format).

If you have questions about the submission of evidence or expect to deliver a large 
quantity of electronic records, please promptly contact the Board agent investigating the charge. 
If you cannot e-file your documents, you must provide a statement explaining why you do not 
have access to the means for filing electronically or why filing electronically would impose an 
undue burden.

In addition, this Region will be issuing case-related correspondence and documents, 
including complaints, compliance specifications, dismissal letters, deferral letters, and 
withdrawal letters, electronically to the email address you provide. Please ensure that you 
receive important case-related correspondence, please ensure that the Board Agent assigned to 
your case has your preferred email address. These steps will ensure that you receive 
correspondence faster and at a significantly lower cost to the taxpayer.  If there is some reason 
you are unable to receive correspondence via email, please contact the agent assigned to your 
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541, Investigative Procedures offers information that is 
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance.
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Very truly yours,

NORA F. MCGINLEY
Acting Regional Director

NM/kw
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Full and complete cooperation includes providing witnesses to give sworn affidavits to a 
Board agent, and providing all relevant documentary evidence requested by the Board 
agent. Sending us your written account of the facts and a statement of your position is not 
enough to be considered full and complete cooperation. A refusal to fully cooperate during the 
investigation might cause a case to be litigated unnecessarily.

In addition, either you or your representative must complete the enclosed Commerce 
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If 
you recently submitted this information in another case, or if you need assistance completing the 
form, please contact the Board agent.

We will not honor requests to limit our use of position statements or evidence. 
Specifically, any material you submit may be introduced as evidence at a hearing before an 
administrative law judge regardless of claims of confidentiality. However, certain evidence 
produced at a hearing may be protected from public disclosure by demonstrated claims of 
confidentiality.

Further, the Freedom of Information Act may require that we disclose position statements 
or evidence in closed cases upon request, unless an exemption applies, such as those protecting 
confidential financial information or personal privacy interests.

Preservation of all Potential Evidence:  Please be mindful of your obligation to 
preserve all relevant documents and electronically stored information (ESI) in this case, and to 
take all steps necessary to avoid the inadvertent loss of information in your possession, custody 
or control.  Relevant information includes, but is not limited to, paper documents and all ESI 
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary 
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel 
to prohibit affiants from recording the interview conducted by Board agents when subscribing 
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the 
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially 
compromise the integrity of the Region’s investigation.

Correspondence:  All documents submitted to the Region regarding your case MUST be 
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as 
well as affidavits, documentary evidence, and position statements. The Agency requests all 
evidence submitted electronically to be in the form it is normally used and maintained in the 
course of business (i.e., native format).  Where evidence submitted electronically is not in native 
format, it should be submitted in a manner that retains the essential functionality of the native 
format (i.e., in a machine-readable and searchable electronic format). 

If you have questions about the submission of evidence or expect to deliver a large 
quantity of electronic records, please promptly contact the Board agent investigating the charge. 
If you cannot e-file your documents, you must provide a statement explaining why you do not 
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have access to the means for filing electronically or why filing electronically would impose an 
undue burden. 

In addition, this Region will be issuing case-related correspondence and documents, 
including complaints, compliance specifications, dismissal letters, deferral letters, and 
withdrawal letters, electronically to the email address you provide.  Please ensure that you 
receive important case-related correspondence, please ensure that the Board Agent assigned to 
your case has your preferred email address. These steps will ensure that you receive 
correspondence faster and at a significantly lower cost to the taxpayer.   If there is some reason 
you are unable to receive correspondence via email, please contact the agent assigned to your 
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541, Investigative Procedures offers information that is 
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

NORA F. MCGINLEY
Acting Regional Director

Enclosures:
1. Copy of Charge 
2. Commerce Questionnaire 
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July 28, 2020

Re: University Hospitals Health System
Case 08-CA-263654

Dear 

The charge that you filed in this case on July 28, 2020 has been docketed as case number 
08-CA-263654.  This letter tells you how to contact the Board agent who will be investigating 
the charge, explains your right to be represented, discusses presenting your evidence, and 
provides a brief explanation of our procedures, including how to submit documents to the NLRB.

Investigator:  This charge is being investigated by Field Attorney NOAH FOWLE 
whose telephone number is (216)303-7364. If this Board agent is not available, you may contact 
Regional Director NORA F. MCGINLEY whose telephone number is (216)303-7370.

Right to Representation: You have the right to be represented by an attorney or other 
representative in any proceeding before us. If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice 
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office 
upon your request.

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board. Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act.

Presentation of Your Evidence:  As the party who filed the charge in this case, it is your 
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other 
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.  
Because we seek to resolve labor disputes promptly, you should be ready to promptly present 
your affidavit(s) and other evidence.  If you have not yet scheduled a date and time for the Board 
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s).  If you 
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without 
investigation.

Preservation of all Potential Evidence:  Please be mindful of your obligation to 
preserve all relevant documents and electronically stored information (ESI) in this case, and to 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



University Hospitals Health System - 2 - July 28, 2020
Case 08-CA-263654

take all steps necessary to avoid the inadvertent loss of information in your possession, custody 
or control.  Relevant information includes, but is not limited to, paper documents and all ESI 
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary 
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel 
to prohibit affiants from recording the interview conducted by Board agents when subscribing 
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the 
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially 
compromise the integrity of the Region’s investigation.

Correspondence: All documents submitted to the Region regarding your case MUST be 
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as 
well as affidavits, documentary evidence, and position statements. The Agency requests all 
evidence submitted electronically to be in the form it is normally used and maintained in the 
course of business (i.e., native format). Where evidence submitted electronically is not in native 
format, it should be submitted in a manner that retains the essential functionality of the native 
format (i.e., in a machine-readable and searchable electronic format).

If you have questions about the submission of evidence or expect to deliver a large 
quantity of electronic records, please promptly contact the Board agent investigating the charge. 
If you cannot e-file your documents, you must provide a statement explaining why you do not 
have access to the means for filing electronically or why filing electronically would impose an 
undue burden.

In addition, this Region will be issuing case-related correspondence and documents, 
including complaints, compliance specifications, dismissal letters, deferral letters, and 
withdrawal letters, electronically to the email address you provide. Please ensure that you 
receive important case-related correspondence, please ensure that the Board Agent assigned to 
your case has your preferred email address. These steps will ensure that you receive 
correspondence faster and at a significantly lower cost to the taxpayer.  If there is some reason 
you are unable to receive correspondence via email, please contact the agent assigned to your 
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541, Investigative Procedures offers information that is 
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance.
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Very truly yours,

NORA F. MCGINLEY
Acting Regional Director
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From:
Sent: Monday, June 29, 2020 4:34 PM
To: Fowle, Noah
Subject: Re: 08-CA-262258(university hospitals health systems)

Good afternoon NLRB Field Attorney Fowle, 

Do you have an opening on your calendar for Thursday, July 2, 2020 at 8:45 AM? If not, Wednesday, July 8, 2020 
at 8:45 AM? 

Respectfully, 

/s/  

-----Original Message----- 
From: Fowle, Noah <Noah.Fowle@nlrb.gov> 
To:  
Sent: Mon, Jun 29, 2020 7:07 am 
Subject: 08-CA-262258(university hospitals health systems) 

, 

I am in receipt of the photo of the three page letter you sent me. In addition, your 6-26-20 filed charge, 08-CA-262258, has 
been assigned to me. I have begun to the withdrawal process on your previous charge 08-CA-262173, and you should 
receive notice of the approved withdrawal later this week.  

I will review your letter and contact you about a sworn affidavit for your charge. In order to complete the affidavit over the 
phone, you will need at least 2 hours, plus internet access and a printer. Once my interview with you is complete, I will 
email you a copy of the statement, and you must print it off and review it BEFORE swearing an oath to me over the phone 
and signing the affidavit. Finally, you will need to fax or scan back a copy of the signed affidavit to me.  

Please let me know if you have the equipment to complete this (i.e. reliable internet access and a printer) and give me 
some day’s times when you are available to complete the interview this week.  

Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199-1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 

From:   
Sent: Friday, June 26, 2020 5:27 PM 
To: Fowle, Noah <Noah.Fowle@nlrb.gov> 
Subject: Re: 08-CA-262173 (university hospitals health systems) 

Good evening NLRB Field Attorney Fowle, 

(b) (6), (b) (7)(C), (b) (7)(D)

(b) (6), (b) (7)(C), (b) (7)(D)

(b) (6), (b) (7)(C), (b) (7)(D)

(b) (6), (b) (7)(C), (b) (7)(D)

(b) (6), (b) (7)(C)
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Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199-1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 
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Temporary Telecommute Work from Home Policy Related to 

Coronavirus-19 

Objective 

University Hospitals Health Systems, Inc. (“UH”), considers telecommuting to be 

a viable alternative work arrangement in emergency situations when the job 

function can be performed remotely and when an individual, and supervisor 

agree that the individual’s characteristics are best suited for such an 

arrangement.  

Telecommuting allows qualified employees during this emergency to work at 

home for all of their regular workweek.  Telecommuting is a voluntary work 

alternative that may be appropriate for some employees and some jobs. It is 

not an entitlement, nor is it a company-wide benefit, and it in no way changes 

the terms and conditions of employment with University Hospitals Health 

Systems, Inc. 

 has prepared a temporary policy to enable 

employees whose functions allow them to work from home with appropriate 

computer and wireless support in the employee’s home.  Employees who 

qualify are expected to work their work shift and complete required 

assignments no different than if they were at a UH location.  

Employee phones and emails will be active enabling anytime communication 

with leadership.  Leadership reserves the right to change or terminate work 

from home arrangements based on issues, interruption of work and business 

need. 

(b) (6), (b) (7)(C)
(b) 
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Procedure 

1. Leadership would suggest telecommuting as a possible work

arrangement for an individual as determined by leadership

and the employee.

2. Telecommuting arrangements and offerings are made on a case-by-case

basis, focusing first on the business needs of the organization.

3. Any telecommuting arrangement made will be on a temporary basis during

this emergency, and may be discontinued, at will, at any time at the request

of either the telecommuter or department leader including, direct Supervisor,

Manager, Director or above.

Equipment 

1. UH will determine the appropriate equipment needs (including hardware

and software) for each telecommuting arrangement. Equipment supplied by

the organization will be maintained by the organization.

2. In this temporary situation employees may use personal computer equipment

for work duties while telecommuting and attest that patient protected health

information is not saved or stored on the device. UH accepts no responsibility

for damage or repairs to employee-owned equipment. UH reserves the right

to make determinations as to appropriate equipment, subject to change at

any time.

3. Employee must attest to having appropriate wireless function to connect and

perform work duties for the established work shifts.

4. Equipment supplied by UH is to be used for business purposes only. Usage of

UH equipment and systems may be monitored at any time.  The

telecommuter is required to sign an inventory of all office property and

agrees to take appropriate action to protect the items from damage or

theft.

5. Upon termination of employment all company property will be returned to

the employee’s leadership on the employee’s last day of employment.

Exiting employees will be required to work their final day on site unless other

arrangements have been made.

(b) (6), (b) (7)(C)
(b) 
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PHI and Information Security 

1. Consistent with UH expectations of information security for employees

working at the office, telecommuting employees will be expected to ensure

the protection of proprietary company information and patient’s protected

health information (“PHI) accessible from their home office.  Steps include

secure room for work where no other activity will take place during work

time, regular password maintenance, and any other steps appropriate for

the job and the environment.

2. Telecommuters will not attach any printers, data storage or any other

peripheral devices to UH telecommuting equipment.

3. No printing, writing or other recording of patient information will be allowed

outside of UH computer systems.  This is to ensure that patients’ personal

health information is not compromised in any way.

4. The employee will establish an appropriate work environment within his or her

home for work purposes. Employees will be provided appropriate instructions

in setting up a work station designed for a confidential, safe, and

comfortable work environment.

5. This work area must be free from traffic by other members of the household,

and must ensure a quiet space in which to conduct work, especially when

patients are being contacted by phone.

6. Employees must have broadband internet availability, which demonstrably

meets minimum standards set by UH.

7. If there are others (spouse, child, other family, non-family) living in the home

with the employee the work space must have a door to separate the work

area from common areas within the residence.

Internet Requirements and IT Support 

1. Internet download speeds of 30Mbps or greater and 1Mbps upload or

greater is required for work from home. It is mandatory for thin client users

that the telecommuter use a wired connection to the cable or Internet

device. Internet providers are able to move modem or cable box to the

home office if needed; if using a wireless connection with laptop, it must be

secured and password protected. Satellite Internet providers and cellular

Internet are not permitted. Shared Internet connections from apartment or

condo associations must meet the same Internet download and upload

speeds listed above for the Telecommuters individual connection. Streaming

media (Netflix, etc.) is not recommended on the same Internet connection

while the Telecommuter is working.

(b) (6), (b) (7)(C)
(b) 
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 No reimbursement is being offered at this time for home WI-FI cost

2. UH IT does not support or maintain your home Internet, nor are they

responsible for troubleshooting home Internet issues. UH IT will set guidelines

and provide accurate, general documentation for at-home IT configuration

that will work in most homes. Any IT related issues that prohibit work from

home may force the Telecommuter to bring their Thin client/UH Laptop to UH

for repair as well as to finish their shift at UH. Any and all repair of UH technical

equipment will be done at a UH facility.

3. Employee must take a picture of the room, door and computer that will be

used to telecommute and perform duties.  The picture must be attached to

this policy/ agreement attesting to meeting requirements as documented.

4. If telecommuter loses internet, power, or any key UH systems or other systems

necessary for telecommuting, the employee is required to notify their

Supervisor and Manager.  If the outage lasts for more than 30 minutes, the

telecommuter must contact their leader and may be asked to come in to

the workplace for the remainder of their shift and/or utilize PTO

 Employees must communicate with their leaders any interruptions to

determine next steps including PTO and/or return to UH location

 Telecommuter may be required to fill out an exception log for missed

time punches.

Process Following Deployment 

1. Depending on department, after equipment has been provided to the

employee, a manager or Supervisor may visit the employee’s home worksite

for inspection of the site to ensure that it is suitable. Repeat inspections will

occur on an as-needed basis.

2. The work schedule the employee will customarily maintain, and the manner

and frequency of communication needs to be given to the supervisor and

approved by that supervisor. The telecommuter will be required to perform

work activities during the posted work schedule.  Departmental and

organizational policies and procedures relative to tardiness, attendance,

performance, etc., still apply.  The employee agrees to be accessible by

phone , and/or Cisco Jabber and email at all times during the agreed-on

work hours, excluding scheduled times for break and lunch.

(b) (6), (b) (7)(C)
(b) 
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3. Telecommuting employees are not exempt from the overtime requirements

of the Fair Labor Standards Act and will be required to record all hours

worked in a manner designated by the organization. Telecommuting

employees will be held to a higher standard of compliance than office-

based employees due to the nature of the work arrangement.

4. Hours worked in excess of those specified per day and per workweek, in

accordance with state and federal requirements, will require the advance

approval of the supervisor. Employees must also follow the established

departmental guidelines for clocking in on time and being ready to work at

the start of the shift.  Failure to comply with these requirements can result in

the immediate cessation of the telecommuting agreement and possible

disciplinary action.

Eligibility 

1. Before entering into any telecommuting agreement, the employee,

manager & Director will evaluate the suitability of such an arrangement

paying particular attention to the following areas:

a. Employee suitability. The employee and manager will review the

needs, such as but not limited to appropriate work space, internet

connection, equipment and work history, including any disciplinary

actions of the employee

1. For purposes of this policy and in response to the Government

issued guidance to provide work from home options for  persons

in the state of Ohio working in designated businesses, employees

in the following corrective actions statuses WILL be permitted to

work from home temporarily:

1. Confirmation of Counseling

2. Written Warning

3. Final Warning

2. Employees currently in any of the above levels of Corrective

Action will be permitted to work from home for the duration the

governmental guidance is in place. Upon removal of the “Stay

at Home” order, employees in any level of corrective action will

be required to return to work in their respective facilities.

1. Example:  staff will be required to return to work 3 business

days from date the band is officially lifted in Ohio.

(b) (6), (b) (7)(C)
(b) 
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b. Job responsibilities. The employee and manager will discuss the job

responsibilities and determine if the job is appropriate for a

telecommuting arrangement.

c. Equipment needs, workspace design considerations and scheduling

issues.

d. Tax and other legal implications for the business use of the employee’s

home based on Internal Revenue Service (IRS) and state and local

government restrictions. Responsibility for fulfilling all obligations in this

area rests solely with the employee.

2. If the employee and manager agree a telecommuting agreement (this

agreement) will be prepared and signed by all parties, and a temporary

work from home period will begin.

3. In all situations, Work from Home may be revoked or the employee may be

asked to return to work based on performance, employee cooperation or UH

business need and/or requirements for critical coverage that cannot be

performed remotely.

a. In situations involving termination of work from home due to

performance and/or employee cooperation, leadership reserves the

right to change status to on site work or unplanned PTO; if PTO is not

available, employee may go without pay for periods of time not

worked by the employee.

Evaluation and Expectations 

1. Evaluation of telecommuter performance during this period may include

daily interaction by phone, Jabber, WebEx and e-mail between the

employee and the supervisor, and weekly phone or face-to-face meetings to

discuss work progress and problems.

2. At the conclusion of these communications the employee and supervisor will

each complete an evaluation of the arrangement and make

recommendations for continuance or modifications. Evaluation of

telecommuter performance will be consistent with that received by

employees working at the office in both content and frequency and will

focus on work output, completion of objectives, and time-based

performance.  Telecommuters that fail to meet performance standards are

subject to corrective action and also losing their telecommuting privileges

and being required to resume working in the office &/or use PTO.

3. A higher level of communication between the telecommuter and supervisor

will occur during the temporary work from home period.

(b) (6), (b) (7)(C)
(b) 
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4. Any issues arising through this temporary process will require timely

communication and coordination with leadership.

5. Telecommuting is not designed to be a replacement for appropriate child or

parent care, or care for other people or pets in the home. Prospective

telecommuters are encouraged to discuss expectations of telecommuting

with family members prior to entering into this emergency trial period.

Employee Attestation and Signature 

My signature below attests that I have read the above and fully understand 

and take responsibility for adhering to this policy in addition to existing 

departmental policies, code of conduct, confidentiality and privacy required 

to perform my job. 

I commit to completing my work with the highest quality and cooperating with 

my leadership regarding questions and requests made of me to perform my 

job. 

I understand this privilege can be modified or terminated anytime based upon 

my performance, cooperation and UH need. 

Signature of Employee     Date 

--------------------------------------------------         ------------------------------------------------ 

Print Employee Name 

--------------------------------------------------         ------------------------------------------------ 

Signature of Manager or Director  Date 

--------------------------------------------------         ------------------------------------------------ 

Print Manager or Director Name 

--------------------------------------------------         ------------------------------------------------ 

(b) (6), (b) (7)(C)
(b) 
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(b) (6), (b) (7)(C)
(b) 
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For example, one of my colleagues is already back working remotely from home today based on the 
permission that  personally granted to  on Friday, March 20, 2020. Based on my 
understanding the other employee is at work and did not request to work remotely from home and/or  

I have the capabilities and access to work remotely from home, which my colleague and I was permitted 
and had started last Monday, March 16, 2020, alongside other departments to promote social distancing 
and limit the transmission of the coronavirus as it is a Center of Disease Control (CDC), State and U.S. 
Federal Government recommendation. 
  
Given that  and I had worked remotely last week  denied 
my request yet pursuant to the Order from Governor Mike Dewine and U.S Department of Homeland 
Security “Guidance on the Essential Critical Infrastructure Workforce,” granted my colleague permission 
on Friday, March 20, 2020, to start back working remotely from home today, March 23, 2020, as my 
fellow colleague ( ) is presently doing. 
  
I believe every effort we can make to help flatten the curve until we get more guidance and reevaluation 
of this public health event from you, World Health Organization (WHO), CDC, State and U.S. Federal 
Government, is valuable. 
  
Any assistance you can provide in this matter will be greatly appreciated. 
  
  
Respectfully, 
  
  
/s/  

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds-related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

(b) (6), (b) (7)(C) (b) (6), (b  

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (  
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Again, find  the attached the prior submitted Alternative Work Arrangement – Telecommuter documen  

), USPS records (show documents were delivered on March 09, 2020), and resent picture of 
the secure room with a lock, which I will be working in. 
  
The room is only accessible by me. 
  
I would like to work remotely from home as my fellow co-workers are presently doing. I would like to continue to assist 

 as well as the  
  
At this time I have still not received any response or approval from you for me to work remotely from home. 
  
  

 
  
  

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds-related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds-related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)
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I will be tentatively be returning to work on , 2020. 
  
  

 
  
  
  
Dear  et al: 
  
  

  
  
I will be tentatively be returning to work on , 2020. 
  
  

 
  
  
  
Dear  et al: 
  
  

  
  
I will be tentatively be returning to work on , 2020. 
  
  

 
  
  
  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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I have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that I will be 
tentatively be returning to work on , 2020 or until we get more guidance and reevaluation of this public health 
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government. 
  
  
Respectfully, 
  
  
/s/  
  
  
Good evening. 
  
Dear  and : 
  

. 
  

 
  
I am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and interacting 
with individuals every day in a highly-trafficked office space. 
  
I made several requests for reasonable accommodation to no avail.  
  
I have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that I will be 
tentatively be returning to work on , 2020 or until we get more guidance and reevaluation of this public health 
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government. 
  
  
Respectfully, 
  
  
/s/  
  
  
Good evening. 
  
Dear  and : 
  

 
  

 
  
I am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and interacting 
with individuals every day in a highly-trafficked office space. 
  
I made several requests for reasonable accommodation to no avail.  
  
I have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that I will be 
tentatively be returning to work on 2020 or until we get more guidance and reevaluation of this public health 
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government. 
  
  
Respectfully, 
  
  
/s/  
  
  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From: @UHhospitals.org>
Sent: Tuesday, March 24, 2020 11:57 PM
To:
Subject: COVID-19 Reasonable Notification Leave

Good evening. 

Dear   and  : 

 

 

I am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and 
interacting with individuals every day in a highly‐trafficked office space. 

I made several requests for reasonable accommodation to no avail.  

I have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that I will be 
tentatively be returning to work on   2020 or until we get more guidance and reevaluation of this public health 
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government. 

Respectfully, 

/s/   

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent:
To: Fowle, Noah
Subject: Signed March 13 2020 work from home policy given to  on March 16, 2020
Attachments: MARCH 13 2020 WORK FROM HOME POLICY.pdf

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Dear : 
  
I need approval for an UH computer and equipment to use at home to start working tomorrow. 
  

 
  

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds-related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent:
To: Fowle, Noah
Subject: Signed work from home policy sent US Mail to  on March 27, 2020
Attachments: MARCH 27 2020 WORK FROM HOME POLICY 9 OF 9.pdf

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent: Tuesday, July 14, 2020 6:34 PM
To: Fowle, Noah
Subject: Re: can you provide me with documentation of your attempts to file for unemployment?

Good afternoon. 

Dear NLRB Agent Fowle, 

I had file for benefits online through the State unemployment portal. Today I was unsuccessful in reaching a 
representative at the State unemployment office. Line was busy. Call would disconnect.  I will contact State 
unemployment office again tomorrow to try to obtain a copy of my records. 

Respectfully, 

-----Original Message----- 
From: Fowle, Noah <Noah.Fowle@nlrb.gov> 
To:  
Sent: Tue, Jul 14, 2020 11:18 am 
Subject: can you provide me with documentation of your attempts to file for unemployment? 

Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199-1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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UNITED STATES GOVERNMENT

NATIONAL LABOR RELATIONS BOARD

Download
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1240 E 9TH ST
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CLEVELAND, OH 44199-2086

Agency Website: www.nlrb.gov
Telephone: (216)522-3715
Fax: (216)522-2418

July 17, 2020

Re: University Hospitals Health System
Case 08-CA-262258

Dear :

Enclosed is a copy of the first amended charge that has been filed in this case.  

Investigator:  This charge is being investigated by Field Attorney NOAH FOWLE whose 
telephone number is (216)303-7364. If the agent is not available, you may contact Regional Director 
NORA F. MCGINLEY whose telephone number is (216)303-7370.

Presentation of Your Evidence:  As you know, we seek prompt resolutions of labor disputes.  
Therefore, I urge you or your representative to submit a complete written account of the facts and a 
statement of your position with respect to the allegations in the first amended charge as soon as possible.  
If the Board agent later asks for more evidence, I strongly urge you or your representative to cooperate 
fully by promptly presenting all evidence relevant to the investigation.  In this way, the case can be fully 
investigated more quickly.

Preservation of all Potential Evidence:  Please be mindful of your obligation to preserve all 
relevant documents and electronically stored information (ESI) in this case, and to take all steps necessary 
to avoid the inadvertent loss of information in your possession, custody or control.  Relevant information 
includes, but is not limited to, paper documents and all ESI (e.g. SMS text messages, electronic 
documents, emails, and any data created by proprietary software tools) related to the above-captioned 
case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel to 
prohibit affiants from recording the interview conducted by Board agents when subscribing Agency 
affidavits. Such recordings may impede the Agency’s ability to safeguard the confidentiality of the 
affidavit itself, protect the privacy of the affiant and potentially compromise the integrity of the Region’s 
investigation.

Procedures:  Pursuant to Section 102.5 of the Board’s Rules and Regulations, parties must 
submit all documentary evidence, including statements of position, exhibits, sworn statements, and/or 
other evidence, by electronically submitting (E-Filing) them through the Agency’s web site 
(www.nlrb.gov).  You must e-file all documents electronically or provide a written statement explaining 
why electronic submission is not possible or feasible.   Failure to comply with Section 102.5 will result in 
rejection of your submission.  The Region will make its determination on the merits solely based on the 
evidence properly submitted. All evidence submitted electronically should be in the form in which it is 
normally used and maintained in the course of business (i.e., native format).  Where evidence submitted 
electronically is not in native format, it should be submitted in a manner that retains the essential 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



University Hospitals Health System - 2 - July 17, 2020
Case 08-CA-262258

functionality of the native format (i.e., in a machine-readable and searchable electronic format).  If you 
have questions about the submission of evidence or expect to deliver a large quantity of electronic 
records, please promptly contact the Board agent investigating the charge.  

If the Agency does not issue a formal complaint in this matter, parties will be notified of the 
Regional Director’s decision by email.  Please ensure that the agent handling your case has your current 
email address.

Very truly yours,

NORA F. MCGINLEY
Acting Regional Director

NM/rh

Enclosure:  Copy of first amended charge

cc: Marcie Mason, Deputy General Counsel
University Hospitals
3605 Warrensville Center Rd
Shaker Heights, OH 44122
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UNITED STATES GOVERNMENT

NATIONAL LABOR RELATIONS BOARD

Download
NLRB
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REGION 8
1240 E 9TH ST
STE 1695
CLEVELAND, OH 44199-2086

Agency Website: www.nlrb.gov
Telephone: (216)522-3715
Fax: (216)522-2418

July 17, 2020

Re: University Hospitals Health System
Case 08-CA-262258

Dear 

We have docketed the first amended charge that you filed in this case.  

Investigator:  This charge is being investigated by Field Attorney NOAH FOWLE whose 
telephone number is (216)303-7364. If the agent is not available, you may contact Regional Director 
NORA F. MCGINLEY whose telephone number is (216)303-7370.

Presentation of Your Evidence:  As the party who filed the charge in this case, it is your 
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other witnesses to 
provide sworn affidavits, and to provide relevant documents within your possession.  If you have 
additional evidence regarding the allegations in the first amended charge and you have not yet scheduled 
a date and time for the Board agent to obtain that evidence, please contact the Board agent to arrange to 
present that evidence.  If you fail to cooperate in promptly presenting your evidence, your charge may be 
dismissed.

Preservation of all Potential Evidence:  Please be mindful of your obligation to preserve all 
relevant documents and electronically stored information (ESI) in this case, and to take all steps necessary 
to avoid the inadvertent loss of information in your possession, custody or control.  Relevant information 
includes, but is not limited to, paper documents and all ESI (e.g. SMS text messages, electronic 
documents, emails, and any data created by proprietary software tools) related to the above-captioned 
case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel to 
prohibit affiants from recording the interview conducted by Board agents when subscribing Agency 
affidavits. Such recordings may impede the Agency’s ability to safeguard the confidentiality of the 
affidavit itself, protect the privacy of the affiant and potentially compromise the integrity of the Region’s 
investigation.

Procedures:  Pursuant to Section 102.5 of the Board’s Rules and Regulations, parties must 
submit all documentary evidence, including statements of position, exhibits, sworn statements, and/or 
other evidence, by electronically submitting (E-Filing) them through the Agency’s web site 
(www.nlrb.gov).  You must e-file all documents electronically or provide a written statement explaining 
why electronic submission is not possible or feasible.   Failure to comply with Section 102.5 will result in 
rejection of your submission.  The Region will make its determination on the merits solely based on the 
evidence properly submitted. All evidence submitted electronically should be in the form in which it is 
normally used and maintained in the course of business (i.e., native format).  Where evidence submitted 
electronically is not in native format, it should be submitted in a manner that retains the essential 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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functionality of the native format (i.e., in a machine-readable and searchable electronic format).  If you 
have questions about the submission of evidence or expect to deliver a large quantity of electronic 
records, please promptly contact the Board agent investigating the charge.  

If the Agency does not issue a formal complaint in this matter, parties will be notified of the 
Regional Director’s decision by email.  Please ensure that the agent handling your case has your current 
email address.

Very truly yours,

NORA F. MCGINLEY
Acting Regional Director

NM/rh
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From: Manson, Marcie <Marcie.Manson@UHhospitals.org>
Sent: Wednesday, July 22, 2020 1:34 PM
To: Fowle, Noah
Cc:
Subject: RE: 08-CA-262258 

Hello Noah, 
UH is in receipt of the latest amended charge dated 7/17/20.    You indicated a due date of 7/29/20 for UH to submit its 
response.    UH is still operating under its adjusted scheduling due to the impact COVID‐19 has had.  As a result, I am 
requesting a 2 week extension to 8/12/20.    

I spoke with HR and determined that  ’ termination date was  /20.    received notification via a 
certified letter, as   had not been at work since early March.    

Thank you.  
Marcie Manson 

Marcie Manson 
Deputy General Counsel 
University Hospitals 
Management Services Center 
3605 Warrensville Center Rd.  
Shaker Hts.,  Ohio  44122 
Ph.: 216‐767‐8236  Fax: 216‐767‐8260 

Visit us at www.UHhospitals.org. 

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 

Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

(b) (6), (b) (7)(C) (b) (6), (b) (7 (b) (6),  

(b) (6)   

(b) (6), (b) (7)(C)
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From: Fowle, Noah
Sent: Wednesday, July 22, 2020 1:36 PM
To: Manson, Marcie
Cc:
Subject: RE: 08-CA-262258 

Ms. Manson, 

Your request for a reasonable extension until August 12 is granted.  

Thank you for the additional information.  

Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199‐1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>  
Sent: Wednesday, July 22, 2020 1:34 PM 
To: Fowle, Noah <Noah.Fowle@nlrb.gov> 
Cc:  @UHhospitals.org> 
Subject: RE: 08‐CA‐262258  

Hello Noah, 
UH is in receipt of the latest amended charge dated 7/17/20.    You indicated a due date of 7/29/20 for UH to submit its 
response.    UH is still operating under its adjusted scheduling due to the impact COVID‐19 has had.  As a result, I am 
requesting a 2 week extension to 8/12/20.    

I spoke with HR and determined that  ’ termination date was 20.    received notification via a 
certified letter, as   had not been at work since early March.    

Thank you.  
Marcie Manson 

Marcie Manson 
Deputy General Counsel 
University Hospitals 
Management Services Center 
3605 Warrensville Center Rd.  
Shaker Hts.,  Ohio  44122 
Ph.: 216‐767‐8236  Fax: 216‐767‐8260 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C (b) (6),  

(b) (6)   
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Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 
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I spoke with HR and determined that  ’ termination date was 20.    received notification via a 
certified letter, as   had not been at work since early March.    
 
Thank you.  
Marcie Manson 
 
Marcie Manson 
Deputy General Counsel 
University Hospitals 
Management Services Center 
3605 Warrensville Center Rd.  
Shaker Hts.,  Ohio  44122 
Ph.: 216‐767‐8236  Fax: 216‐767‐8260 
 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C (b) (6),  

(b) (6)   
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From: Manson, Marcie <Marcie.Manson@UHhospitals.org>
Sent: Tuesday, August 4, 2020 12:20 PM
To: Fowle, Noah
Cc:
Subject: RE: 08-CA-263654 (UH) - notice of appearance?

Hello Noah, 
I will be representing UH on the charge recently filed on 7/28. 
I look forward to receiving a courtesy copy.   
Thank you. 
Marcie  

Marcie Manson 
Deputy General Counsel 
University Hospitals 
Management Services Center 
3605 Warrensville Center Rd.  
Shaker Hts.,  Ohio  44122 
Ph.: 216‐767‐8236  Fax: 216‐767‐8260 

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]  
Sent: Tuesday, August 04, 2020 11:51 AM 
To: Manson, Marcie <Marcie.Manson@UHhospitals.org> 
Subject: 08‐CA‐263654 (UH) ‐ notice of appearance? 

External E‐mail: Careful opening links or attachments. 

Ms. Manson, 

Are you representing the Employer in the above referenced charge, filed on July 28, 2020? It is factually related to 08‐
CA‐262258, which was filed by the same charging party . 

I am preparing an evidence request letter in the above referenced case, and because it concerns the same set of facts as 
08‐CA‐262258, I am hoping that we keep the same deadline I extended to you in that case (August 12). 

Call me with any questions.  

Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199‐1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



 

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
REGION 8 
1240 E 9TH ST 
STE 1695 
CLEVELAND, OH 44199-2086 

Agency Website: www.nlrb.gov 
Telephone: (216)522-3715 
Fax: (216)522-2418 

Agent’s Direct Dial: (216)303-7364 

August 4, 2020 

Marcie Manson, Deputy General Counsel 
University Hospitals 
3605 Warrensville Center Rd 
Shaker Heights, OH 44122 

Re: University Hospitals Health System 

 Case 08-CA-263654 

Dear Ms. Manson: 

I am writing this letter to advise you that it is now necessary for me to take evidence from 
your client regarding the allegations raised in the investigation of the above-referenced matter.  
Set forth below are the allegations and issues on which your evidence is needed, a request to take 
affidavits, a request for documentary evidence, and the date for providing your evidence.   

Allegations:  The allegations for which I am seeking your evidence are as follows:   

(1) on or about  2020 the Employer has interfered with, restrained, 
and coerced its employees in the exercise of rights protected by Section 7 
of the Act by terminating the employment of  in retaliation 
for  protected concerted activity consisting of, but not limited to, 
sending a certified letter to the Employer's  and/or agent(s) 
that expressed group concerns about terms and conditions of employment, 
and/or engaging in other protected concerted activities and/or to 
discourage other employees from engaging in protected concerted 
activities; and  

(2) within the 10(b) the Employer has promulgated and/or maintained an 
unlawful overbroad work rule, specifically HR 72 which states “Subject to 
the terms of policy HR 77 Solicitation and Distribution, soliciting or 
requesting statements or pledges from visitors, patients or employees; or 
distribution of written information or literature that is not related to 
authorized company activities. 

Board Affidavits:  I am requesting to take affidavits from  
 and any other individuals you believe have information relevant to 

the investigation of this matter.  Please be advised that the failure to present representatives who 
would appear to have information relevant to the investigation of this matter, for the purposes of 
my taking sworn statements from them, constitutes less than complete cooperation in the 
investigation of the charge.  Please contact me by Friday, August 7, 2020 to schedule these 
affidavits. 

(b) (6), (b) (7)(C)
(b) (6), (  

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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12. Confirm the Employer’s full legal name 

Date for Submitting Evidence:  To resolve this matter as expeditiously as possible, you 
must provide your evidence and position in this matter by Wednesday, August 12, 2020.  If you 
are willing to allow me to take affidavits, please contact me by Friday, August 7, 2020 to 
schedule a time to take affidavits.  Pursuant to Section 102.5 of the Board’s Rules and 
Regulations, parties must submit all documentary evidence, including statements of position, 
exhibits, sworn statements, and/or other evidence, by electronically submitting (E-Filing) them 
through the Agency’s web site (www.nlrb.gov).  You must e-file all documents electronically or 
provide a written statement explaining why electronic submission is not possible or feasible.   
Failure to comply with Section 102.5 will result in rejection of your submission.  The Region 
will make its determination on the merits solely based on the evidence properly submitted. 

Please contact me at your earliest convenience by telephone, (216)303-7364, or e-mail, 
noah.fowle@nlrb.gov, so that we can discuss how you would like to provide evidence and I can 
answer any questions you have with regard to the issues in this matter. 

Respectfully, 

 
NOAH FOWLE 
Field Attorney 



 
Claims & Litigation Services 
Management Services Center 
3605 Warrensville Center Rd., LL 9115 
Shaker Heights, Ohio 44122 
216-767- 8050 Phone 
216-767-8260 Fax 

 
 

VIA ELECTRONIC FILING 
Noah Fowle 
Field Attorney 
National Labor Relations Board 
Region 8 
1240 E. 9th Street, Suite 1695 
Cleveland, Ohio 44199-2086 
 
  Re: University Hospitals Case Nos. 

08-CA-262173 
08-CA-262258 
08-CA-263654 

  
Dear Mr. Fowle: 
 

This letter is the Statement of Position of University Hospitals in response to the above-
referenced unfair labor practice charges filed by 1 As you know, 

 alleges several claims against University Hospitals, most of which claim retaliation 
against  for allegedly sending a letter to bring in a Union, violation of Section 7 of the National 
Labor Relations Act (“NLRA”), by falsifying  employment status to a state agency and 
denying  work-from-home requests.  

 claims are without merit, and the Charges should be dismissed, absent 
withdrawal. As detailed below, University Hospitals did not retaliate against  because  
engaged in protected concerted activity or because of any other impermissible reason. In fact, 
University Hospitals never received the letter  alleges  sent. Rather, the Hospital 
simply followed the policies and procedures in place prior to the COVID-19 pandemic, and its 
temporary work-from-home policy put in place when the COVID-19 emergency occurred, which 
superseded all other policies.  For these reasons, University Hospitals did not violate Section 7 of 
the Act.  has no evidence to the contrary, and  Charge should be dismissed.      

                                                            
1 The information in this correspondence is based upon University Hospitals’ preliminary investigation and 

reflects its understanding of the events relevant to your inquiry. This letter includes only information about which 
University Hospitals is aware at this time. University Hospitals reserves the right to supplement, modify, or amend 
the record at any time with additional or newly discovered information. Further, the information contained in this 
letter does not constitute a waiver of University Hospitals’ right to respond to and controvert the allegations in any 
charge filed by the Charging Party at a later date in any other forum or any other National Labor Relations Board 
proceeding. 

(b) (6), (b) (7)(C)
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The Hospital did issue a CA to .6  On , 2020 at 3:26 p.m.  
.  sent out an email to 13 recipients, including  

regarding lockbox addresses.   email was direct enough – simply letting people to know the 
lockbox addresses for correspondence at each facility.  There were a few questions back and forth 
between the group about the subject of  email, which  responded to appropriately.  At 
5:01 p.m.,  “replied to all” in the email criticizing  about an interaction that took 
place between  and  a couple of days earlier regarding lockboxes.7  In  email, 

 made the following statements to  cc’ing the entire group, which included some 
of  directors: 

 “If, you are educated please act like it.” 
 “I did not appreciate your aggressive and uncouth behavior…” 
 “…I will continue to emphasize that your juvenile attitude, loudness and immature 

presentation…was not justified…” 
 “…not having or showing the experience skill, etc., that is expected or appropriate 

in a person whom is trained to do a job well.” 
 “I don’t know if your mind was present in the meeting…” 

If  wanted to send this type of email to  personally, while still not appropriate, that 
is one thing.  But to say such things to a colleague, and copy many other people that this colleague 
has to work with on a day-to-day basis, is unprofessional, insubordinate, and in violation of UH 
Policy HR-63.  Because there had been conversations with  in the past, and given the 
unprofessionalism of  email,  was issued a CA for this incident.  Moreover, none of 
the comments were made on behalf of others or were designed to incite group action.  

On , 2020,  filed a formal complaint with  
, regarding   In  complaint,  states that  

violated the same policy  did in  interaction with  on January 20.   claimed in  
complaint that because  is in a , when  reprimanded  in front of 

 colleagues,  felt humiliated and uncomfortable in  work environment.   
appropriately handled the complaint with     however, insisted on 
knowing the result of the investigation and whether  was issued a CA as well.  Investigations 
into complaints such as these are confidential, and  is not entitled to this information, so 

 would not disclose how this situation was handled with    was not happy 
with this response. 

As can be seen, there was nothing protected or concerted related to actions that preceded 
 CA.  As such, there was no retaliation for any protected activity. 

E. Allegation of Retaliation: Termination 
 

In Charge 08-CA-263654,  states that on or about , 2020, UH interfered 

                                                            
6 The CA issued to  is attached as Exhibit E. 
7 The , 2020 email chain is attached as Exhibit F. 
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with, restrained, and coerced its employees in the exercise of rights by terminating  employment 
in retaliation for  protected concerted activity consisting of, but not limited to, sending the 
certified letter referenced in (B) above.  Again, University Hospitals has no knowledge or record 
of  sending any certified letter or engaging in any protected, concerted activities.   

 employment was terminated because  was in violation of the Attendance 
Policy.   did express concerns about working during the COVID-19 pandemic.  The 
Hospital was willing to allow  to work from home on a temporary basis, if  agreed and signed 
the Temporary COVID-19 Telecommute Policy, as was required of all Corporate employees.  

 refused to sign the necessary paperwork to allow  to work from home during the 
COVID-19 pandemic.  Because of  failure to sign the document,  was required to use  paid 
time off, which  did.  In the interim,  did apply for  but despite being given 
extensions from  to provide the documentation,  failed to do so and  
was denied.  Having exhausted PTO, and having failed to obtain  was in violation 
of the Attendance Policy, which led to the termination of  employment.8    knew what 

 had to do to continue working at home and continue working for University Hospitals.   
failed to do so and it is because of  own actions that  employment was terminated.   

 

F. Allegation of Maintaining an Unlawful Overbroad Work Rule 
 

In Charge 08-CA-263654,  states that UH has promulgated and/or maintained an 
unlawful overbroad work rule, specifically HR-72, which states “subject to the terms of policy HR 
77 Solicitation and Distribution, soliciting or requesting statements or pledges from visitors 
patients or employees; or distribution of written information or literature that is not related to 
authorized company activities”.  It is University Hospital’s position that policies, HR-72 and HR-
77, are not unlawful or overbroad as written. Specifically, HR-72 properly limits solicitation and 
distribution in accordance with Board law. It prohibits solicitation by non-employees, and limits 
solicitation by employees in immediate patient care areas and prohibits distribution in all work 
areas. Moreover,  makes no allegations that these policies had anything to do with any 
employment action taken with respect to    

 

ARGUMENT 

 

A.   cannot make out a prima facie case of retaliation. 
 

 cannot demonstrate that University Hospitals unlawfully retaliated against  
because of  alleged protected concerted activities. In cases where, as here, an employee alleges 
that  suffered adverse action because of  union or other protected concerted activities, the 

                                                            
8 The  2020 letter regarding  termination is attached as Exhibit G. 
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Board applies the familiar burden-shifting test set forth in Wright Line, 251 NLRB 1083, 1089 
(1980), enf’d., 662 F.2d 899 (1st Cir. 1981). See also NLRB v. Transportation Management Corp., 
462 U.S. 393, 395 (1983) (approving Wright Line analysis). 

Under Wright Line, the General Counsel must prove by a preponderance of the evidence 
that an employee’s union or other protected conduct was a motivating factor in the employer’s 
action against the employee. Aliante Casino & Hotel, 364 NLRB No. 80, slip op. at 40 (2016). In 
this analysis, the General Counsel has the initial burden of establishing the existence of union or 
other protected activity, knowledge of that activity by the employer, and animus against the 
employee’s protected conduct. Donaldson Bros. Ready Mix, Inc., 341 NLRB 958, 961 (2004). If 
the General Counsel carries this initial burden, the burden shifts to the employer to prove, as an 
affirmative defense, that it would have taken the same action even in the absence of the protected 
activity. Wright Line, 251 NLRB at 1089. 

To establish a prima facie case of unlawful motivation in the first part of the Wright Line 
test, the General Counsel must prove not only that the employer knew of the employee’s union 
activities or sympathies, but also that the timing of the alleged reprisals was proximate to the 
protected activities and that there was antiunion animus to “link the factors of timing and 
knowledge to the improper motivation.”  United Federation of Teachers Welfare Fund, 322 NLRB 
385, 392 (1996) (citing Hall Construction v. NLRB, 941 F.2d 684 (8th Cir. 1991)). 

Here, there is no evidence that the letter  alleged to have sent, was received by 
University Hospitals, anyone in management in Patient Accounts, or in the Human Resources 
Department.  In fact no one had any knowledge of such a letter until they were made aware after 
the Hospital received the Charge filed with the NLRB.  The alleged letter played no part in the 
corrective actions or the termination of  Initially, it is difficult to see how  

 would have harbored retaliatory animus against  as no letter was 
received and they were not aware of the existence of such a letter.  

In sum,  has failed to show that the Hospital’s actions, including the 
communication to the state’s unemployment agency, the corrective actions issued to  and 

 termination, was motivated by  alleged protected concerted activity. Thus,  cannot 
make out a prima facie case of retaliation under Wright Line. 

 

B. University Hospitals would have responded no differently to the state’s 
unemployment agency, would have issued the Corrective Action and 
termination even in the absence of any alleged protected activity. 

 
Even assuming that  could establish a prima facie case, University Hospitals has 

met its burden of showing that it would have provided the same response to the state’s 
unemployment agency, would have issued the corrective actions and termination in the absence of 
any protected activity. Under Wright Line, if the charging party establishes a prima facie case of 
discrimination, the burden shifts to the employer to demonstrate by a preponderance of the 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (  (b) (6),  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



  
 

evidence that it would have taken the same action in the absence of the protected conduct. Wright 
Line, 251 NLRB at 1089. 

The “crucial factor” in this analysis “is not whether the business reasons cited by [the 
employer] were good or bad, but whether they were honestly invoked and were, in fact, the cause 
of the change.” Healthcare Emples. Union, Local 399 v. NLRB, 463 F.3d 909, 921-22 (9th Cir. 
2006) (quoting NLRB v. Savoy Laundry, 327 F.2d 370, 371 (2d Cir. 1964)). So the fact that an 
employee may have engaged in some type of protected activity and was thereafter issued corrective 
action and a termination is not enough to establish a retaliatory motive. See, e.g., Neptco, Inc., 346 
NLRB 18, 20 (2005) (explaining that “mere coincidence [in time] is not sufficient evidence of 
[union] animus”).   

Here, the evidence shows that University Hospitals would have taken the same actions 
even in the absence of any alleged protected activity on  part.  refused to sign 
the relevant UH policy that would allow  to work from home and then failed to submit leave 
paperwork after being provided extensions.  The Hospital had no choice but to take action.  

University Hospitals, in short, has met its burden of showing that it would have taken the 
same action in the absence of  alleged protected concerted activity. As a result, the 
Charge should be dismissed, even if the Region finds that  has met  initial burden 
under Wright Line. 
 

II. CONCLUSION 
 
At bottom, University Hospitals did no more than terminate the employment of an 

employee who had failed to sign the policy in place in order to allow  to work from home 
during the COVID-19 pandemic, and failed to provide the documentation needed to obtain    

 allegation that the Hospital was retaliatory or discriminatory in terminating  
employment is simply not valid and cannot serve as the basis for a valid charge under Section 7. 
For that reason,  claims should be dismissed absent withdrawal.  

Should you need any additional information, please do not hesitate to reach out to me at 
your convenience. 

 

Very truly yours, 

 

 

Marcie Manson                                                 
Deputy General Counsel                              
University Hospitals Health System, Inc 

 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
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HR-20 – Anti-Harassment and Non-Discrimination 
 

Key Points 
• This policy applies to all employees, medical staff, students, and contractors 

throughout University Hospitals (UH) facilities. 
 

Policy 
1. UH is committed to providing employment, training, compensation, benefits, tuition 

assistance, promotion, layoff, transfer, social and recreational programs, 
termination, demotion, administration of policy and other terms and conditions of 
employment without regard to an individual’s race, color, national origin, age, 
religion, disability, gender, sexual orientation, gender identity, marital status or 
military status. 

2. UH is committed to providing a working environment that is free from all forms of 
discrimination and conduct that can be considered harassing, coercive or 
disruptive, including sexual harassment. 

3. Actions, words, jokes or comments based on an individual’s gender, race, color, 
national origin, age, religion, disability, sexual orientation, or any other legally 
protected characteristic will not be tolerated. 

 
4. All UH employees, medical staff, students and contractors may not engage in any 

conduct that may be considered discriminatory or harassing and are responsible 
for avoiding, discouraging and reporting any form of discrimination or harassment. 

 
5. Any supervisor or manager must report the alleged sexual or other unlawful 

harassment to Human Resources so it can be investigated in a timely and 
confidential manner. 

6. All reports of harassment will be fully investigated and, when it is determined that 
harassing behavior has occurred, corrective action will be taken, up to and 
including discharge. 

 

Procedure 
 

1. Any individual who experiences or witnesses unlawful harassment or 
discrimination in the workplace, including discrimination or harassment on the 
basis of employment, training, compensation, benefits, tuition assistance, 
promotion, layoff, transfer, social and recreational programs, termination, 
demotion, administration of policy and other terms and conditions of employment 
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without regard to an individual’s race, color, national origin, age, religion, 
disability, gender, sexual orientation, gender identity, marital status or military 
status, must report it immediately in writing to his/her supervisor. If the supervisor is 
unavailable or the individual believes it would be inappropriate to contact that 
person, he/she should immediately contact the Human Resources Department. In 
addition, individuals may contact the UH Integrity Line at 1-800-227-6934. 

2. Any individual may raise concerns and make reports without fear of reprisal or 
retaliation. Examples of reprisal or retaliation may include but are not limited to an 
employee receiving a lower performance evaluation or a change to his/her work 
schedule which is not based on business necessity, etc. 

 
3. All complaints will be handled in a timely and confidential manner to the extent 

possible, recognizing that the investigation may necessitate interviews and other 
inquiries. In no event will information concerning a complaint be released by UH 
to third parties or to anyone within the health system who is not involved with the 
investigation or to whom a report is to be given (e.g., senior management, Board 
of Directors). No one involved is permitted to discuss the subject outside the 
investigation. The purpose of this provision is, to the extent possible, to maintain 
the anonymity of the individual who files a complaint, to encourage the reporting 
of any incidents or harassment or discrimination, and to protect the reputation of 
any individual wrongfully charged with harassment or discrimination. 

 
4. Investigation of a complaint will normally include conferring with the parties 

involved and any named or apparent witnesses. 
 
5. If an investigation reveals that a complaint is valid, prompt appropriate corrective 

action designed to stop the harassment or discrimination immediately and to 
prevent its recurrence will be taken. Appropriate corrective action will be taken 
up to and including imposition of job restrictions, additional training requirements 
or discharge. 

 
 
Definitions 

 
Individual: 
An applicant, employee, medical staff member, student or contractor. 

 
Discrimination: 
To differentiate, show favoritism, categorize or classify in the provision of employment opportunities, benefits 
or privileges, working conditions, or standards of employment if the basis of that treatment is race, color, 
national origin, age, religion, disability, gender, sexual orientation, gender identity or marital status (e.g., job 
assignments, transfers, promotions or budget decisions based on an individual’s race or age). 

 
Harassment: 
A form of discrimination when an individual exhibits behavior that is offensive because it references race, 
color, national origin, age, religion, disability, gender, sexual orientation, gender identity or marital status 
(e.g., use of racial slurs and telling jokes concerning these characteristics). 
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HR-71 – Attendance 

 
Key Points 

 This policy applies to all University Hospitals regular full-time and part-time non- 

supervisory employees. 

 

 

Policy & Procedure 

1. Definitions: 
1.1. No Fault Policy: 

If an employee is absent for any reason other than approved time off, the 

absence counts as an occurrence of absenteeism. 

For purposes of this policy, the following will not be counted as occurrences 

of absence: 

* approved leaves of absence (See HR-70 Leaves of Absence, HR-19 

FMLA) 

* approved workplace illnesses and injuries, off duty due to known 

exposure to patient communicable disease per Infection Control or 

Corporate Health Services 

* scheduled paid time off (PTO), pre-approved time off for medical 

appointments, or scheduled vacation time 

* jury duty and/or bereavement leave 

NOTE: The fact that an employee presents a physician’s note does not 

preclude an occurrence of absence being charged. 

1.2. Call-Off: 

Notifying the supervisor in charge of an absence in accordance with 

departmental policy and procedure. Instances of failure to notify the 

supervisor In charge of any absence according to the department’s policy 

and procedures.  (i.e. Late Call-Offs) will be subject to corrective action. 

1.3. Scheduled Shift: 

Any day or part of a day for which an employee is assigned to work. Any 

shift or part of a shift that an employee agrees to work in addition to their 

original scheduled hours. 

1.4. Occurrence of absence: 

1.4.1. Being away from the job for 25% or more of a scheduled shift. This 

applies to straight time and overtime. If an employee receives PTO 

or vacation time pay for an unscheduled absence, it is still 

considered to be an occurrence of absence. 

1.4.2. Each day of absence will count as one occurrence. Consecutive 

scheduled days of absenteeism due to the employee’s own illness 
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will count as one occurrence a maximum of 2 times per 

attendance year. After that, additional consecutive days of 

absenteeism due to the employee’s own illness would count as one 

occurrence per day absent. 

1.4.3. In instances where a request for scheduled paid time off was not 

approved, each day of absence will be considered as a separate 

occurrence. 

NOTE: FMLA may be initiated any time an eligible employee 

experiences an overnight stay in the hospital, a period of 

incapacity of more than 3 consecutive calendar days or is absent 

on an intermittent basis for a reason that qualifies under the FMLA 

regulation. 

1.5. Pattern: 

A predictable or regular sequence of absences. An employee who has 

developed a pattern of absenteeism is subject to the corrective action 

process. The following examples are not all inclusive: 

1.5.1. A Pattern of calling off the day before or after a scheduled day off. 

1.5.2. A Pattern of calling off when scheduled to work a holiday. 

1.5.3. Calling off for multiple days on a patterned basis. 
1.5.4. Abuse of the rolling 12-month period 

1.5.5 A pattern of calling off consecutive days in a row due to the 

employee’s own illness. (i.e. Calling off for 2 or 3 days at a time 

more than twice in a 12 month period.) 

NOTE: A pattern may develop over a period of weeks, months or in 

some cases, year to year. 
1.6. No call/no show: 

Absence from a scheduled shift without notification.  The first day of no 

call/no show will be subject to a confirmation of counseling if the employee 

has no current corrective action.  If the employee has a current corrective 

the next level of corrective action should be applied. Each additional day of 

no call/no show will result in advancing two levels of progressive corrective 

action (i.e. employee at confirmation of counseling will advance to final 

warning level with a 2nd no call/no show) subject to qualifying Family & 

Medical Leave Act (FMLA) time. 

Any employee who has three consecutive days of no call/no show on days 

when he/she was scheduled to work could be assumed as voluntary 

termination 

 

2. Policy: 

2.1. Attendance is an important factor of every employee’s total work 

performance and will be included as a factor in any performance evaluation. 

2.2. Each manager will administer the policy in a fair and consistent manner while 

using management discretion to determine required action in cases of 

absenteeism issues. 

2.3. Each manager or department will monitor the attendance pattern of the 

employees in his/her work group. 
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HR-72 – Corrective Action 
 
Key Points 
 

• This policy applies to University Hospitals (UH) regular full-time and part-time 
employees in non-supervisory positions who have completed their initial employment 
periods. 

 
Definition 
 
Corrective Action:                                                                                                                  
Describes the levels of conduct which deviates from those expected of University 
Hospitals’ employees and the prescribed procedures to be followed when levels 
deviate from expected standards. 
 
Policy & Procedure 
 

1. UH has established standards for job performance.  Employees who depart from 
these standards will be subject to corrective action. 

 

2.  Corrective action at UH has three basic purposes: 
  

2.1. To help guide employees toward improving job performance. 
2.2. To counsel employees toward improving job performance. 
2.3. To provide the mechanism for discharging employees whose conduct 

meets criteria for discharge or progressive disciplinary action. 
 

3. When corrective action is required the manager must investigate the 
circumstances and implement corrective action. 

4. All corrective action discussions will be conducted in a setting that assures 
privacy. 

5. Each corrective action will document the following: 
 

5.1. The unacceptable job behavior or performance. 
5.2. The action plan to improve job behavior or performance. 
5.3. Signatures: employee and his/her manager or immediate supervisor. 

6. When formal corrective action is appropriate, the guidelines below will be 
followed: 
6.1. Confirmation of counseling:                                                                    

Typically, the beginning level of corrective action unless the incident is 
serious (see Attachment A). 

6.2. Warning:                                                                                                       
Generally used as a second step when an incident involves repeat 
performance issues and a confirmation of counseling has already been 
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given (see Attachment A).  A warning may be used as the first step when 
the incident is deemed by the manager to be more serious and he/she has 
consulted with Human Resources (HR) regarding the use of a warning in this 
manner. 

6.3. Suspension or final warning:                                                                             
May be used under the circumstances listed below after consultation with 
HR (see Attachment B): 
6.3.1. As the next step in the progressive corrective action process. 
6.3.2. When the conduct is serious enough to warrant more than a warning, 

but not serious enough to warrant immediate discharge.  
6.3.3. When the manager requires sufficient time to fully review the 

allegations of the serious misconduct in order to determine what or if 
action should be taken.  Typically, the length of the suspension may 
be 1-5 days depending on the extent of the investigation and/or the 
seriousness of the performance problem.  Suspensions exceeding 
five days must be reviewed with HR.  The suspension may be with or 
without pay as determined based on the circumstances.  
NOTE:  Managers should collect the employee’s identification badge, 
keys and any other UH property and instruct the employee to remain 
off the premises until directed to return to work. 
NOTE:  A final warning may be used in lieu of suspension when it is 
more appropriate to address the problem.  For example, this may be 
used for attendance or performance problems where an enforced 
absence would not contribute to correcting the deficiency.        

6.4. Discharge procedures may occur under the following circumstances after 
consultation with HR: 
6.4.1. As the final step in the progressive corrective action process (see 

Attachment B). 
6.4.2. Repeat violations of lesser offenses. 
6.4.3. Conduct is serious enough to warrant immediate discharge (see 

Attachment B). 
 

7. Copies of all corrective actions are to be distributed to the employee, the 
department manager and Human Resources, for inclusion in the employee’s 
personnel file. 

  
8. When determining the appropriate corrective action, the manager will consider:   

8.1. Previous corrective actions including attendance, tardiness and/or job 
performance. 

8.2. The time since the last violation. 
8.3. The seriousness of the violation. 

 
9. All corrective actions become a permanent part of the employee’s work history 

and remain in his/her personnel file.  If an employee goes without corrective 
action for 12 consecutive months, any previous corrective action will not be used 
as a basis for progressive steps in the corrective action process. 
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ATTACHMENT A 
Reasons for Progressive Corrective Action 

 
This section presents some examples of unacceptable conduct.  The following acts are 
not normally grounds for suspension/final warning or discharge.  However, repeated 
corrective actions about the same behavior or several corrective actions about 
different behaviors could lead to suspension/final warning and/or discharge.  These 
examples of behaviors are not intended to be all-inclusive and are meant to serve only 
as a guide. 
 
1.   Any conduct detrimental to patient care, fellow employees or entity operations. 
2.   Subject to the terms of policy HR 77 Solicitation and Distribution, soliciting or 

requesting statements or pledges from visitors, patients or employees; or 
distribution of written information or literature that is not related to authorized 
company activities. 

3.   Failure to conform to UH rules and public laws and regulations pertaining to health 
and safety. 

4.   Unsatisfactory job performance or failure to maintain required standards of 
performance. 

5.    Chronic absenteeism. 
6.   Chronic tardiness and/or early leaves. 
7.   Contributing to or creating unsafe or unsanitary conditions. 
8.   Entering prohibited areas of the entity unless permission has been granted. 
9.   Behavior or language disruptive or offensive to other employees, patients or 

visitors. 
10.   Inappropriate use of email, the Internet, or the Intranet (see UH system-wide 

policy, #IS-1, Internet Use). 
11.   Practical joking or horseplay. 
12.   Violation of parking rules and regulations. 
13.   Excessive use of entity telephones to make or receive personal calls. 
14.   Soliciting, asking for or accepting tips, loans or gifts from patients, families or         

vendors. 
15.   Failure to adhere to departmental or divisional standards of personal hygiene, 

grooming or uniforms. 
16.   Removing or eating food from patient trays, or taking food or refreshment that is 

designated as hospital property. 
17.   Unauthorized absences from the work area during scheduled shift. 
18.   Loitering, unauthorized or unwarranted visiting. 
19.   Careless waste of materials or abuse of tools or equipment. 
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20.   Interfering with the work of other employees. 
21.   Smoking on UH premises (see UH system-wide policy, #GM-19, Smoking). 
22.   Discourteous treatment of patients, visitors, other employees and/or staff. 
23.   Absence from a scheduled workday without notice (less than three consecutive 

days). 
24.   Working unauthorized overtime (see UH system-wide policy, #HR-15, Overtime).  
25.   Failure to swipe in or out using the time and attendance system as defined in UH 

system-wide policy, #HR-10, Hours of Work, and in specific departmental policy. 
26.   Any other offense deemed by management to be in violation of any other UH, 

entity or departmental policy, practices, rules or procedures. 
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ATTACHMENT B 
Reasons for Suspension or Final Warning 

 
The following offenses will be considered to be of such a serious nature that they could 
subject the employee to suspension or final warning.  These examples of offenses are 
not intended to be all-inclusive and are meant to serve only as a guide. 
1. Possessing, consuming or being under the influence of alcohol or a controlled or 

illegal substance. 
2. “Suspension pending completion of an investigation” can be used in situations 

where the department requires sufficient time to fully review the allegations of 
serious misconduct in order to determine the appropriate action to be taken. 

3. Use of language which is profane, personally demeaning, threatening or 
excessively loud. 

4. Failure to render service to any patient, if such service is within the normal and 
usual scope of the employee’s duties. 

5. Any other offense deemed by management to seriously endanger patient safety 
or to be in violation of entity or departmental policy, practices, rules or 
procedures. 

 
Reasons for Discharge from Employment 

 
The following behaviors on the part of an employee will be considered to be of such a 
serious nature that they could subject the employee to discharge.  These examples of 
offenses are not intended to be all-inclusive are meant to serve only as a guide. 
1. Inappropriate physical contact or fighting or attempting to injure patients, visitors,     

medical staff or other employees. 
2. Conduct which constitutes neglect of a patient’s rights. 
3. Conviction history. 
4. Failure to disclose conviction(s) to your supervisor or Human Resources. 
5. Possession or use of any weapon or potentially lethal instrument on the premises of 

or while on duty for UH or in any UH vehicles where the weapon or instrument is not 
related to the conduct of the job. 

6. Unauthorized possession, use, copying or revealing of confidential information about 
entity business and activities. 

7. An absence of three consecutive scheduled days’ duration without notice except     
for qualifying FLMA time off. 

8. Tampering or falsification of any entity or patient record including but not limited to: 
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8.1. Theft and use of another individual’s computer sign on/password. 
8.2. Unauthorized disclosure of patient data. 
8.3. Mishandling of patient reports. 
8.4. Falsification of the patient record. 
8.5. Taking patient data for personal use. 

9. Refusal to perform assigned work or comply with the directives of managers. 
10. Any type of harassment, language or conduct which creates a hostile work   

environment. 
11. Sale or distribution of alcohol or substances. 
12. Unauthorized distribution of drug samples and prescription pads. 
13. Falsification of time recording. 
14. Swiping or recording another employee’s time, or asking another employee to 

swipe. 
15. Failure to keep licensure or recertification current in positions where a license or 

certificate is a legal requirement. 
16. Falsification or withholding of information on the employee application. 
17. Any conduct which is seriously detrimental to patient care, other individuals or 

entity or operations. 
18. Stealing, destroying, damaging, unauthorized possession, attempted removal or 

concealing entity property, patient records or property of patients, visitors, medical 
staff or other employee(s). 

19. Behavior which is threatening, intimidating, coercing or interfering with patients, 
visitors, medical staff or other employees. 

20. Gambling or conducting games of chance on entity property. 
21. Selling or buying illegal drugs on entity premises or while on duty. 
22. Sleeping on duty. 
23. Use or possession of pirated software on any entity computer system(s). 
24. Failure to comply with a mandatory supervisory referral. 
25. Inappropriate use of e-mail, the Internet, or the Intranet (see UH system-wide 

policy #IS-1, Internet Use). 
26. Unauthorized use of departmental computers and/or systems, including but not 

limited to: 
26.1. Allowing the use of one’s electronic medical record sign-on code by 

another. 
26.2. Using the electronic medical record sign-on code of another. 
26.3. Viewing inappropriate patient records. 
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27. Any other serious offense deemed to be in violation of UH, entity or departmental 
policy, practices, rules or procedures. 
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HR-77- Solicitation, Distribution and Posting 

 
Key Points 
 

University Hospitals (UH) has established parameters for solicitation, distribution, 

and posting for the purpose of maintaining orderly operations.   

   

Policy & Procedure 
 

1. This policy applies to all wholly-owned or leased UH entities. 

 

1.1. Solicitation and/or distribution by non-employees: 

 

1.1.1. Solicitation by non-employees of UH is prohibited in or on any 

property owned or leased by any UH wholly-owned entity. 

 

1.1.2. Distribution of literature by non-employees of UH is prohibited in 

or on any property owned or leased by any UH wholly-owned 

entity. 

 

1.1.3. Trespassing by non-employees of UH is prohibited in or on any 

property owned or leased by any UH wholly-owned entity. 

 

1.2. Solicitation and/or distribution by employees: 

 

1.2.1. Employees are prohibited from soliciting and/or distributing 

literature during their work time1 or during the work time of other 

employees to whom the solicitation and/or distribution is 

directed. 

 

1.2.2. Employees are prohibited from soliciting and/or distributing 

literature at all times in immediate patient care areas, including 

patient rooms, treatment rooms, and corridors immediately 

adjacent to patient care rooms and treatment rooms.  

 

1.2.3. Distribution of literature (which includes sales material) is 

prohibited at all times in all work areas. 
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Temporary Telecommute Work from Home Policy Related to 

Coronavirus-19 

 

Objective 

University Hospitals Health Systems, Inc. (“UH”), considers telecommuting to be 

a viable alternative work arrangement in emergency situations when the job 

function can be performed remotely and when an individual, and supervisor 

agree that the individual’s characteristics are best suited for such an 

arrangement.   

Telecommuting allows qualified employees during this emergency to work at 

home for all of their regular workweek.  Telecommuting is a voluntary work 

alternative that may be appropriate for some employees and some jobs. It is 

not an entitlement, nor is it a company-wide benefit, and it in no way changes 

the terms and conditions of employment with University Hospitals Health 

Systems, Inc. 

 has prepared a temporary policy to enable 

employees whose functions allow them to work from home with appropriate 

computer and wireless support in the employee’s home.  Employees who 

qualify are expected to work their work shift and complete required 

assignments no different than if they were at a UH location.   

Employee phones and emails will be active enabling anytime communication 

with leadership.  Leadership reserves the right to change or terminate work 

from home arrangements based on issues, interruption of work and business 

need. 

 

 

 

(b) (6), (b) (7)(C)
(b) 

 
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Procedure 

1. Leadership would suggest telecommuting as a possible work 

arrangement for an individual as determined by leadership 

and the employee. 

2. Telecommuting arrangements and offerings are made on a case-by-case 

basis, focusing first on the business needs of the organization. 

3. Any telecommuting arrangement made will be on a temporary basis during 

this emergency, and may be discontinued, at will, at any time at the request 

of either the telecommuter or department leader including, direct Supervisor, 

Manager, Director or above. 

Equipment  

1. UH will determine the appropriate equipment needs (including hardware 

and software) for each telecommuting arrangement. Equipment supplied by 

the organization will be maintained by the organization.  

2. In this temporary situation employees may use personal computer equipment 

for work duties while telecommuting and attest that patient protected health 

information is not saved or stored on the device. UH accepts no responsibility 

for damage or repairs to employee-owned equipment. UH reserves the right 

to make determinations as to appropriate equipment, subject to change at 

any time.  

3. Employee must attest to having appropriate wireless function to connect and 

perform work duties for the established work shifts. 

4. Equipment supplied by UH is to be used for business purposes only. Usage of 

UH equipment and systems may be monitored at any time.  The 

telecommuter is required to sign an inventory of all office property and 

agrees to take appropriate action to protect the items from damage or 

theft.  

5. Upon termination of employment all company property will be returned to 

the employee’s leadership on the employee’s last day of employment.  

Exiting employees will be required to work their final day on site unless other 

arrangements have been made. 

 

 

 

 

 

(b) (6), (b) (7)(C)
(b) 
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PHI and Information Security 

1. Consistent with UH expectations of information security for employees 

working at the office, telecommuting employees will be expected to ensure 

the protection of proprietary company information and patient’s protected 

health information (“PHI) accessible from their home office.  Steps include 

secure room for work where no other activity will take place during work 

time, regular password maintenance, and any other steps appropriate for 

the job and the environment. 

2. Telecommuters will not attach any printers, data storage or any other 

peripheral devices to UH telecommuting equipment. 

3. No printing, writing or other recording of patient information will be allowed 

outside of UH computer systems.  This is to ensure that patients’ personal 

health information is not compromised in any way. 

4. The employee will establish an appropriate work environment within his or her 

home for work purposes. Employees will be provided appropriate instructions 

in setting up a work station designed for a confidential, safe, and 

comfortable work environment. 

5. This work area must be free from traffic by other members of the household, 

and must ensure a quiet space in which to conduct work, especially when 

patients are being contacted by phone. 

6. Employees must have broadband internet availability, which demonstrably 

meets minimum standards set by UH. 

7. If there are others (spouse, child, other family, non-family) living in the home 

with the employee the work space must have a door to separate the work 

area from common areas within the residence.  

Internet Requirements and IT Support 

1. Internet download speeds of 30Mbps or greater and 1Mbps upload or 

greater is required for work from home. It is mandatory for thin client users 

that the telecommuter use a wired connection to the cable or Internet 

device. Internet providers are able to move modem or cable box to the 

home office if needed; if using a wireless connection with laptop, it must be 

secured and password protected. Satellite Internet providers and cellular 

Internet are not permitted. Shared Internet connections from apartment or 

condo associations must meet the same Internet download and upload 

speeds listed above for the Telecommuters individual connection. Streaming 

media (Netflix, etc.) is not recommended on the same Internet connection 

while the Telecommuter is working. 

(b) (6), (b) (7)(C)
(b) 
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 No reimbursement is being offered at this time for home WI-FI cost 

2. UH IT does not support or maintain your home Internet, nor are they 

responsible for troubleshooting home Internet issues. UH IT will set guidelines 

and provide accurate, general documentation for at-home IT configuration 

that will work in most homes. Any IT related issues that prohibit work from 

home may force the Telecommuter to bring their Thin client/UH Laptop to UH 

for repair as well as to finish their shift at UH. Any and all repair of UH technical 

equipment will be done at a UH facility. 

3. Employee must take a picture of the room, door and computer that will be 

used to telecommute and perform duties.  The picture must be attached to 

this policy/ agreement attesting to meeting requirements as documented. 

4. If telecommuter loses internet, power, or any key UH systems or other systems 

necessary for telecommuting, the employee is required to notify their 

Supervisor and Manager.  If the outage lasts for more than 30 minutes, the 

telecommuter must contact their leader and may be asked to come in to 

the workplace for the remainder of their shift and/or utilize PTO 

 Employees must communicate with their leaders any interruptions to 

determine next steps including PTO and/or return to UH location  

 Telecommuter may be required to fill out an exception log for missed 

time punches.  

Process Following Deployment 

1. Depending on department, after equipment has been provided to the 

employee, a manager or Supervisor may visit the employee’s home worksite 

for inspection of the site to ensure that it is suitable. Repeat inspections will 

occur on an as-needed basis.  

2. The work schedule the employee will customarily maintain, and the manner 

and frequency of communication needs to be given to the supervisor and 

approved by that supervisor. The telecommuter will be required to perform 

work activities during the posted work schedule.  Departmental and 

organizational policies and procedures relative to tardiness, attendance, 

performance, etc., still apply.  The employee agrees to be accessible by 

phone , and/or Cisco Jabber and email at all times during the agreed-on 

work hours, excluding scheduled times for break and lunch. 

 

 

(b) (6), (b) (7)(C)
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3. Telecommuting employees are not exempt from the overtime requirements 

of the Fair Labor Standards Act and will be required to record all hours 

worked in a manner designated by the organization. Telecommuting 

employees will be held to a higher standard of compliance than office-

based employees due to the nature of the work arrangement.  

4. Hours worked in excess of those specified per day and per workweek, in 

accordance with state and federal requirements, will require the advance 

approval of the supervisor. Employees must also follow the established 

departmental guidelines for clocking in on time and being ready to work at 

the start of the shift.  Failure to comply with these requirements can result in 

the immediate cessation of the telecommuting agreement and possible 

disciplinary action. 

Eligibility 

1. Before entering into any telecommuting agreement, the employee, 

manager & Director will evaluate the suitability of such an arrangement 

paying particular attention to the following areas: 

a. Employee suitability. The employee and manager will review the 

needs, such as but not limited to appropriate work space, internet 

connection, equipment and work history, including any disciplinary 

actions of the employee  

1. For purposes of this policy and in response to the Government 

issued guidance to provide work from home options for  persons 

in the state of Ohio working in designated businesses, employees 

in the following corrective actions statuses WILL be permitted to 

work from home temporarily: 

1. Confirmation of Counseling 

2. Written Warning 

3. Final Warning  

2. Employees currently in any of the above levels of Corrective 

Action will be permitted to work from home for the duration the 

governmental guidance is in place. Upon removal of the “Stay 

at Home” order, employees in any level of corrective action will 

be required to return to work in their respective facilities.  

1. Example:  staff will be required to return to work 3 business 

days from date the band is officially lifted in Ohio.  

(b) (6), (b) (7)(C)
(b) 
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b. Job responsibilities. The employee and manager will discuss the job 

responsibilities and determine if the job is appropriate for a 

telecommuting arrangement. 

c. Equipment needs, workspace design considerations and scheduling 

issues. 

d. Tax and other legal implications for the business use of the employee’s 

home based on Internal Revenue Service (IRS) and state and local 

government restrictions. Responsibility for fulfilling all obligations in this 

area rests solely with the employee. 

2. If the employee and manager agree a telecommuting agreement (this 

agreement) will be prepared and signed by all parties, and a temporary 

work from home period will begin. 

3. In all situations, Work from Home may be revoked or the employee may be 

asked to return to work based on performance, employee cooperation or UH 

business need and/or requirements for critical coverage that cannot be 

performed remotely.  

a. In situations involving termination of work from home due to 

performance and/or employee cooperation, leadership reserves the 

right to change status to on site work or unplanned PTO; if PTO is not 

available, employee may go without pay for periods of time not 

worked by the employee. 

Evaluation and Expectations 

1. Evaluation of telecommuter performance during this period may include 

daily interaction by phone, Jabber, WebEx and e-mail between the 

employee and the supervisor, and weekly phone or face-to-face meetings to 

discuss work progress and problems.   

2. At the conclusion of these communications the employee and supervisor will 

each complete an evaluation of the arrangement and make 

recommendations for continuance or modifications. Evaluation of 

telecommuter performance will be consistent with that received by 

employees working at the office in both content and frequency and will 

focus on work output, completion of objectives, and time-based 

performance.  Telecommuters that fail to meet performance standards are 

subject to corrective action and also losing their telecommuting privileges 

and being required to resume working in the office &/or use PTO. 

3. A higher level of communication between the telecommuter and supervisor 

will occur during the temporary work from home period.  

(b) (6), (b) (7)(C)
(b) 
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4. Any issues arising through this temporary process will require timely 

communication and coordination with leadership. 

5. Telecommuting is not designed to be a replacement for appropriate child or 

parent care, or care for other people or pets in the home. Prospective 

telecommuters are encouraged to discuss expectations of telecommuting 

with family members prior to entering into this emergency trial period. 

Employee Attestation and Signature 

My signature below attests that I have read the above and fully understand 

and take responsibility for adhering to this policy in addition to existing 

departmental policies, code of conduct, confidentiality and privacy required 

to perform my job. 

I commit to completing my work with the highest quality and cooperating with 

my leadership regarding questions and requests made of me to perform my 

job. 

I understand this privilege can be modified or terminated anytime based upon 

my performance, cooperation and UH need. 

Signature of Employee                                    Date 

--------------------------------------------------             ------------------------------------------------ 

Print Employee Name 

--------------------------------------------------             ------------------------------------------------ 

Signature of Manager or Director                 Date 

--------------------------------------------------             ------------------------------------------------ 

Print Manager or Director Name 

--------------------------------------------------             ------------------------------------------------ 

 

 

(b) (6), (b) (7)(C)
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From:

Sent: Monday, March 30, 2020 8:07 PM

To:

Cc:

Subject: Resubmitted Work From Home Document

Attachments: USPS TRACK AND CONFIRM SHEET LETTER   DELIVERED 03092020.pdf; Alternative 

Work Arrangement - Telecommuter.pdf; IMG_20200330_114313.jpg; USPS RETURN 

RECEIPT (GREEN CARD)   LETTER DELIVERED 03092020.pdf

Importance: High

Dear : 

 

 

 

Again, find  the attached the prior submitted Alternative Work Arrangement – Telecommuter document  

, USPS records (show documents were delivered on March 09, 2020), and resent picture of 

the secure room with a lock, which I will be working in. 

 

The room is only accessible by me. 

 

I would like to work remotely from home as my fellow co-workers are presently doing. I would like to continue to assist 

 as well as the . 

 

At this time I have still not received any response or approval from you for me to work remotely from home. 
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From:

Sent: Friday, April 03, 2020 2:09 PM

To:

Cc:

Subject: RE: Work From Home Policy - 

Attachments: Emergency Work from Home Policy - Temporary Ohio WFH V6-updated.pdf

Importance: High

Hi  

 

Thank you for reaching back out. Please refer to my initial email to you regarding your options during this time. You have 

the option of signing the Temporary Work from Home Policy that was sent to you by your manager without edits. This 

policy was developed to help accommodate employees to work from home during the Pandemic as employee safety is a 

top concern of University Hospitals. Again this will allow you to work from home while the Pandemic is being addressed. 

Once the Pandemic is over you may be required to return back to work and conduct business as usual.  

 

If you do not wish to take advantage of the Temporary Work from Home Policy then your only other option is to partner 

with  for an  accommodation to work from home. Please keep in mind that accommodations are 

approved/denied by leadership. Leadership will also have the ability to advise on how long they are willing to make a 

reasonable accommodation. If you are interested in starting the accommodation process please contact  

at   

 

 at this point we cannot continue to debate about this issue. We have laid out the options for you, and you need to 

make a decision as to what is best for you. The documents that you have provided are not acceptable and will not be 

used. Again for a  accommodation you should partner with . If you fail to provide the signed 

work from home policy that  provided (attached), or work with  we will continue to utilize your PTO. You will 

not be allowed to work from home until you have followed one of the two options I have laid out for you. I appreciate 

you being open with leadership and HR and look forward to you making a decision.  

 

Thanks, 

  

 

 

 

 

Office:  

 

From:   

Sent: Friday, April 03, 2020 11:22 AM 

To: @UHhospitals.org> 

Cc: @UHhospitals.org> 

Subject: FW: Work From Home Policy -  

 

 

 

From:   

Sent: Friday, April 03, 2020 11:21 AM 
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From:   

Sent: Thursday, April 02, 2020 8:55 PM 

To: @UHhospitals.org> 

Cc: @UHhospitals.org>; @UHhospitals.org> 

Subject: Attached document 

 

Dear : 

 

I need approval for an UH computer and equipment to use at home to start working tomorrow. 
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From:

Sent: Wednesday,  2020 5:01 PM

To:

Cc:

Subject: RE: Lockbox address

Good evening. 
 
 
First and foremost,  each time we met or had informal 
or formal conversation(s) our interaction has always been conducted with great 
respect and admiration.  
 
I request that we continue this type of communication. 
 
Next time you come over and speak to me  about any issue please exercise 
professionalism and decorum.  
 
If, you are educated please act like it.  
 
I did not appreciate your aggressive and uncouth behavior, which you exhibited 
in-front of fellow colleagues and I.  
 
For example,  you holding a stack of papers this late afternoon in the aisle 
of my cubicle (documents that were delivered to the scanning room early this 
morning to be imaged) and stating in a maladroit fashion, “dropping mail up on 
the second floor” and “you expect us to mail them (the correspondence(s)) to the 
lockboxes.” 
 
Not only did I not appreciate your aggressive and uncouth behavior I will 
continue to emphasize that your juvenile attitude, loudness and immature 
presentation of misrepresented facts was not justified in regards to an issue that 
was resolved concerning payer correspondence(s) being sent to a lockbox. 
 
However, what you did state and not suggest in the said meeting on  
2020 approximately 1:00 PM that you,  was working with the mail room 
in-regards “to sending correspondence(s) to the lockbox”.  
  
Not only was your misrepresented information not substantiated  but 
you also incorrectly characterized fellow colleague  and I job position of the 

 Team as being “  
 
Now I will further address the aforesaid issue that you unprofessionally 
presented (not having or showing the experience, skill, etc., that is expected or 
appropriate in a person whom is trained to do a job well). 
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This will allow our Document Imaging department to focus on indexing the scanned documents received from  in a 

timely manner. 

 

If you have any questions or concerns please let us know! 

 

UH Cleveland Medical Center 
Dept. 781954 

Detroit, MI 48278-1954 

 

UH Ahuja Medical Center 
Dept. 781966 

Detroit, MI 48278-1966 

 

UH Conneaut Medical Center 
Dept. 781906 

Detroit, MI 48278-1906 

 

UH Geauga Medical Center 
Dept. 781728 

Detroit, MI 48278-1728 

 

UH Geneva Medical Center 
Dept. 781851 

Detroit, MI 48278-1851 

 

UH Regional Medical Center (Richmond Medical Center and Bedford Medical Center) 
Dept. 781847 

Detroit, MI 48278-1847 

 

UH Parma Medical Center 
PO Box 771890 

Detroit, MI 48277-1890 

 

UH Elyria Medical Center 
PO Box 781680 

Detroit, MI 48278-1680 

 

UH Portage Medical Center 
Dept. 781401 

Detroit, MI 48278-1401 

 

UH St John Medical Center 
PO Box 772009 

Detroit, MI 48277-2009 

 

UH Samaritan Medical Center 
P.O. Box 772086 

Detroit, MI 48277-2086 

 

 

 

2020 is the year of clear vision 

(b) (6), (b) (7)(C
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Let’s see together 

Let’s work together 

Let’s achieve together 
 
Thanks, 

  
ation 

Phone:   
Email:  @UHhospitals.org      
 

(b) (6), (b) (7)(C)
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.

From: Fowle, Noah
Sent: Wednesday, August 12, 2020 1:04 PM
To:
Subject: RE: 08-CA-262173 (university hospitals health systems)

, 

While I have copies of your tracking numbers for the certified letter and read‐receipt regarding your March 2020 
correspondence with   I need you to provide me with copies of (1) the receipt from the USPS issued to you upon 
you payment for the certified letter and (2) the actual read receipt returned to you at the   address on 
or about March 10, 2020. If so, please provide me with a copy as soon as practicable.   

The tracking number for 9590940253939189524307, provided the following delivery information:  

March 10, 2020, 2:48 pm 
Delivered, In/At Mailbox 
BEACHWOOD, OH 44122  
Your item was delivered in or at the mailbox at 2:48 pm on March 10, 2020 in . 

Provide me with the Beachwood address that the read receipt was returned to as it does not appear to match the city 
and zip code you have used on your charge documents and your affidavits 

Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199‐1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 

From:    
Sent: Friday, June 26, 2020 5:27 PM 
To: Fowle, Noah <Noah.Fowle@nlrb.gov> 
Subject: Re: 08‐CA‐262173 (university hospitals health systems) 

Good evening NLRB Field Attorney Fowle, 

The new charge was signed and faxed to NLRB office about two hours ago. Please find attached copy of letter that was 
sent certified along with the initial application to telecommute. 

Have a great weekend! 

Respectfully, 

/s/  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199-1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 
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.

From: Fowle, Noah
Sent: Thursday, August 13, 2020 7:36 AM
To: Manson, Marcie
Cc:
Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)
Attachments: CHG.08-CA-262258.1st amd.pdf; CHG.08-CA-263654.initial signed charge 7-28-2020.pdf

Ms. Manson, 

I appreciate that   has added an allegation to 08‐CA‐262258 since filing it in June, along with filing 08‐CA‐
263654 in July. However, the underlying facts remain the same in both cases. In addition,   withdrew   original 
charge, 08‐CA‐262173, in June. I have included courtesy copies of the current charge and allegations to this email. In 
order to keep with my own deadlines, I can provide you with a reasonable extension to Monday, August 24, 
2020.       

Call me if you would like to discuss further – I’m available this afternoon and Friday morning on my cell.  

Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199‐1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>  
Sent: Wednesday, August 12, 2020 2:17 PM 
To: Fowle, Noah <Noah.Fowle@nlrb.gov> 
Cc:  @UHhospitals.org> 
Subject: RE: follow up to PST and exhibits from 08‐CA‐263654 and 08‐CA‐262258 (UH) 

Mr. Fowle,  
University Hospitals has received 2 evidence request letters, the most recent received 1 week ago, as well as an email 
outlining what documentation you would like.   All 3 contain different  lists – some similar, but different items. 
This process has been confusing in that 4 charges were submitted where the allegations are similar, but reworded and 
with additional allegations added.   We have been working diligently to gather the information in order to respond to 
the these charges.   
Please clarify that your email below is the exhaustive list of what you require so we can continue to work to get you this 
information.   

Responding to the evidence request is taking more time than anticipated and as a result UH requests an additional 2 
weeks to complete. 

Thank you. 
Marcie 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6),  (b) (6),  

(b) (6), (b) (7)(C)
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Marcie Manson 
Deputy General Counsel 
University Hospitals 
Management Services Center 
3605 Warrensville Center Rd.  
Shaker Hts.,  Ohio  44122 
Ph.: 216‐767‐8236  Fax: 216‐767‐8260 
 

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]  
Sent: Wednesday, August 12, 2020 1:46 PM 
To: Manson, Marcie <Marcie.Manson@UHhospitals.org> 
Cc:  @UHhospitals.org> 
Subject: follow up to PST and exhibits from 08‐CA‐263654 and 08‐CA‐262258 (UH) 
 

External E‐mail: Careful opening links or attachments. 

Ms. Manson, 
 
I am in receipt of your position statement and supporting exhibits. In reviewing it, I failed to find the following: 
 

‐  personnel file, excluding all medically sensitive information and other personal identification 
information, including but not limited to social security numbers; 

‐ comparable discipline issued to any other employee for the same or similar reasons as the Employer issued the 
CA to   on or about   2020, since January 1, 2018;  

‐ comparable discipline issued to any other employee for the same or similar reasons as the Employer issued the 
notice of termination to    on or about   2020 since June 1, 2018; 

‐ an explanation as to why     termination notice was issued to   in late July 2020;  
‐ identify the individuals, and their titles, involved in the decision to issue the discipline to   on or about 

 2020, including those individual(s) who carried out the issuance of the discipline; and  
‐ identify the individuals, and their titles, involved in the decision to issue the notice of termination to   

on or about   2020, including those individual(s) who carried out the issuance of the discipline  
                                                                         
Also, considerable evidence exists of extended communication via email and text message between   and 

 as well as   and   Provide any and all records in your possession of any communication 
between them for the following dates: March 1, 2020 to July 30, 2020. If the Employer has no record of this 
communication, provide a brief explanation as to the Employer’s efforts to search for it. Finally, if necessary, take a 
position either confirming or denying that   and   communicated with   via text message and 
email between March 1, 2020 to July 30, 2020.  
 
Explain who drafted Exhibit E, the corrective action form issued to   on   and explain when the 
document’s author interviewed   according to the paragraph describing the circumstances that led to the 
issuance of the correction action form to   
 
Finally,   has provided evidence of a certified letter, tracking number 70192280000216893354, delivered to the 
Employer on or about March 9, 2020 at 349pm and left with/signed for by an individual following an unsuccessful 
delivery attempt on March 7, 2020 at 222pm.   has also provided evidence of a read‐receipt of that certified 
letter, tracking number 9590940253939189524307, returned to   on or about March 10, 2020. Provide an 
explanation as to the Employer’s efforts to search for this information, as well as position confirming or denying that the 
Employer regularly receives mail at the following address:  . Alternatively, 
in   March 30 email to     references the certified letter, provide an explanation as to what efforts, if 
any,   or any other employee, took to locate the certified letter and/or notify   that it had not been 
received.    

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6),  

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Your exhibit B, the March 30, 2020 email from   to   includes attachments, provide copies of all of the 
attachments included in that message. Alternatively, provide a copy of your exhibits with clear bate stamps. I am unclear 
if pages 29‐45 are the attachments referenced in   March 30 email.  
 
Please refer to my original evidence request correspondence sent to you on July 16 and 25, and August 4 (attached as a 
courtesy).  
 
Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199‐1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 
 

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>  
Sent: Wednesday, August 12, 2020 11:30 AM 
To: Fowle, Noah <Noah.Fowle@nlrb.gov> 
Cc:  @UHhospitals.org> 
Subject:   ‐ NLRB Response (002).pdf 
 
Good Morning, 
The UH’s response to the NLRB Charges filed by   along with the exhibits are attached.  
Please contact me or   if you should have any questions.   
 
Thank you. 
Marcie 
 
Marcie Manson 
Deputy General Counsel 
University Hospitals 
Management Services Center 
3605 Warrensville Center Rd.  
Shaker Hts.,  Ohio  44122 
Ph.: 216‐767‐8236  Fax: 216‐767‐8260 
 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 
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To: Manson, Marcie <Marcie.Manson@UHhospitals.org> 
Cc:  @UHhospitals.org> 
Subject: RE: follow up to PST and exhibits from 08‐CA‐263654 and 08‐CA‐262258 (UH) 
 
Ms. Manson, 
 
I appreciate that   has added an allegation to 08‐CA‐262258 since filing it in June, along with filing 08‐CA‐
263654 in July. However, the underlying facts remain the same in both cases. In addition,   withdrew   original 
charge, 08‐CA‐262173, in June. I have included courtesy copies of the current charge and allegations to this email. In 
order to keep with my own deadlines, I can provide you with a reasonable extension to Monday, August 24, 
2020.                  
 
Call me if you would like to discuss further – I’m available this afternoon and Friday morning on my cell.  
 
Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199‐1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 
 
 

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>  
Sent: Wednesday, August 12, 2020 2:17 PM 
To: Fowle, Noah <Noah.Fowle@nlrb.gov> 
Cc:  @UHhospitals.org> 
Subject: RE: follow up to PST and exhibits from 08‐CA‐263654 and 08‐CA‐262258 (UH) 
 
Mr. Fowle,  
University Hospitals has received 2 evidence request letters, the most recent received 1 week ago, as well as an email 
outlining what documentation you would like.   All 3 contain different  lists – some similar, but different items. 
This process has been confusing in that 4 charges were submitted where the allegations are similar, but reworded and 
with additional allegations added.   We have been working diligently to gather the information in order to respond to 
the these charges.   
Please clarify that your email below is the exhaustive list of what you require so we can continue to work to get you this 
information.   
 
Responding to the evidence request is taking more time than anticipated and as a result UH requests an additional 2 
weeks to complete. 
 
Thank you. 
Marcie 
 
Marcie Manson 
Deputy General Counsel 
University Hospitals 
Management Services Center 
3605 Warrensville Center Rd.  
Shaker Hts.,  Ohio  44122 
Ph.: 216‐767‐8236  Fax: 216‐767‐8260 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6),  (b) (6),  

(b) (6), (b) (7)(C)
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Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199‐1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 
 

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>  
Sent: Wednesday, August 12, 2020 11:30 AM 
To: Fowle, Noah <Noah.Fowle@nlrb.gov> 
Cc:  @UHhospitals.org> 
Subject:   ‐ NLRB Response (002).pdf 
 
Good Morning, 
The UH’s response to the NLRB Charges filed by   along with the exhibits are attached.  
Please contact me or   if you should have any questions.   
 
Thank you. 
Marcie 
 
Marcie Manson 
Deputy General Counsel 
University Hospitals 
Management Services Center 
3605 Warrensville Center Rd.  
Shaker Hts.,  Ohio  44122 
Ph.: 216‐767‐8236  Fax: 216‐767‐8260 
 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
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written consent of the person to whom it pertains, or as otherwise permitted 
by law. 







3

I was able to login to the NLRB.gov website to upload the documents, but given the way they are organized and the 
volume, this will not be an option.  We are all still working remotely, so I am going to run out and purchase a thumbdrive 
and load all of the documents onto the thumbdrive.  I will take your offer to wait until Wednesday and deliver them to 
your office on that day. 
  
Thank you for your flexibility! 
  

CONFIDENTIAL 
ATTORNEY CLIENT PRIVILEGED 
ATTORNEY CLIENT WORK PRODUCT 
At the direction of the UH Law Department  
  

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]  
Sent: Monday, August 24, 2020 11:01 AM 
To:  @UHhospitals.org> 
Cc: McGinley, Nora <Nora.McGinley@nlrb.gov> 
Subject: RE: follow up to PST and exhibits from 08‐CA‐263654 and 08‐CA‐262258 (UH) [UH‐LEGAL.FID330518] 
  

External E‐mail: Careful opening links or attachments. 

 
No the office does not close at two, but I’m not sure how long my supervisor Nora McGinley will be in the office today.  
  
Alternatively, we can do a couple of things: 

1)      Wait until Wednesday (I have a zoom hearing tomorrow and am unavailable) 
2)      You can meet me near my home   area (   

 
  
  
  
Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199‐1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 
  
  

From:  @UHhospitals.org>  
Sent: Monday, August 24, 2020 10:39 AM 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7
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Noah Fowle 
Field Attorney, NLRB – Region 8 
1240 E. 9th Street, Room 1695 
Cleveland, OH 44199‐1086 
216 303 7364 (office) 
202 674 2311 (cell) 
216 522 2418 (fax) 
noah.fowle@nlrb.gov 
  
  

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>  
Sent: Wednesday, August 12, 2020 2:17 PM 
To: Fowle, Noah <Noah.Fowle@nlrb.gov> 
Cc:  @UHhospitals.org> 
Subject: RE: follow up to PST and exhibits from 08‐CA‐263654 and 08‐CA‐262258 (UH) 
  
Mr. Fowle,  
University Hospitals has received 2 evidence request letters, the most recent received 1 week ago, as well as an email 
outlining what documentation you would like.   All 3 contain different  lists – some similar, but different items. 
This process has been confusing in that 4 charges were submitted where the allegations are similar, but reworded and 
with additional allegations added.   We have been working diligently to gather the information in order to respond to 
the these charges.   
Please clarify that your email below is the exhaustive list of what you require so we can continue to work to get you this 
information.   
  
Responding to the evidence request is taking more time than anticipated and as a result UH requests an additional 2 
weeks to complete. 
  
Thank you. 
Marcie 
  
Marcie Manson 
Deputy General Counsel 
University Hospitals 
Management Services Center 
3605 Warrensville Center Rd.  
Shaker Hts.,  Ohio  44122 
Ph.: 216‐767‐8236  Fax: 216‐767‐8260 
  

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]  
Sent: Wednesday, August 12, 2020 1:46 PM 
To: Manson, Marcie <Marcie.Manson@UHhospitals.org> 
Cc:  @UHhospitals.org> 
Subject: follow up to PST and exhibits from 08‐CA‐263654 and 08‐CA‐262258 (UH) 
  

External E‐mail: Careful opening links or attachments. 

Ms. Manson, 
  
I am in receipt of your position statement and supporting exhibits. In reviewing it, I failed to find the following: 
  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Cc:  @UHhospitals.org> 
Subject:     ‐ NLRB Response (002).pdf 
  
Good Morning, 
The UH’s response to the NLRB Charges filed by   along with the exhibits are attached.  
Please contact me or   if you should have any questions.   
  
Thank you. 
Marcie 
  
Marcie Manson 
Deputy General Counsel 
University Hospitals 
Management Services Center 
3605 Warrensville Center Rd.  
Shaker Hts.,  Ohio  44122 
Ph.: 216‐767‐8236  Fax: 216‐767‐8260 
  

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 

(b) (6), (b) (7)(C)

(b) (6), (b) 

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
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regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds-related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 

Visit us at www.UHhospitals.org. 
 
The enclosed information is STRICTLY CONFIDENTIAL and is intended for the 
use of the addressee only. University Hospitals and its affiliates disclaim 
any responsibility for unauthorized disclosure of this information to anyone 
other than the addressee. 
 
Federal and Ohio law protect patient medical information, including 
psychiatric_disorders, (H.I.V) test results, A.I.Ds‐related conditions, 
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal 
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and 
3701.243 prohibit disclosure of this information without the specific 
written consent of the person to whom it pertains, or as otherwise permitted 
by law. 



Claims & Litigation Services 
Management Services Center 
3605 Warrensville Center Rd., LL 9115 
Shaker Heights, Ohio 44122 
216-767- 8050 Phone 
216-767-8260 Fax 

 

 

August 26, 2020 

 

 

 

VIA HAND DELIVERY 
Noah Fowle, Esq. 

Field Attorney 

National Labor Relations Board 

Region 8 

1240 E. 9th Street, Suite 1695 

Cleveland, Ohio 44199-2086 

 

  Re: University Hospitals Case Nos. 

08-CA-262173 

08-CA-262258 

08-CA-263654 

  

Dear Mr. Fowle: 

 

This is in response to the documents requests in the  NLRB charges.  For 

efficiency purposes and ease of reference, and to ensure we did not miss any requests, we 

combined all of the requests into one list and we will respond to each request listed in the 

charges or received by email. 

N. Fowle Email Request dated 08/13/2020: 

1. ’ personnel file, excluding all medically sensitive information and other 

personal identification information, including but not limited to social security numbers; 

Response: See attached Exhibit A. 

 

2. Comparable discipline issued to any other employee for the same or similar reasons as 

the Employer issued the CA to  on or about  2020, since January 1, 

2018;  

Response: UH does not track this information or maintain it in a searchable format.  

Based on the facts of this case, UH is aware that  was involved in the 

incident that resulted in the issuance of CA to    was issued a CA for 

violation of the same policy. See Exhibit B.  

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



Mr. Noah Fowle 

August 26, 2020 

Page 2 

 

3. Comparable discipline issued to any other employee for the same or similar reasons as 

the Employer issued the notice of termination to   on or about  2020 

since June 1, 2018; 

Response: Comparable termination of employment for those in reporting to the same 

management team as  See Exhibit C. 

 

4. An explanation as to why   termination notice was issued to  in late 

July 2020;  

Response: The notice of termination was sent to  by regular mail on  

2020 and was returned, with the envelope opened, marked “Misdelivered RTS.” See 

image of returned envelope attached as Exhibit D.  A comparison of the handwriting on 

the envelope and other documents provided by  indicates that the handwriting 

on the return envelope noting “Misdelivered RTS” appears to belong to   UH 

has confirmed that the address listed on the envelope is correct and is  address.  

 

5. Identify the individuals, and their titles, involved in the decision to issue the discipline to 

 on or about  2020, including those individual(s) who carried out the 

issuance of the discipline;  

Response:  

 

 

6. Identify the individuals, and their titles, involved in the decision to issue the notice of 

termination to  on or about  2020, including those individual(s) who 

carried out the issuance of the discipline  

Response:  

. 

 

7. Also, considerable evidence exists of extended communication via email and text 

message between  and  as well as  and  Provide any 

and all records in your possession of any communication between them for the following 

dates: March 1, 2020 to July 30, 2020. If the Employer has no record of this 

communication, provide a brief explanation as to the Employer’s efforts to search for it. 

Finally, if necessary, take a position either confirming or denying that  and 

 communicated with  via text message and email between March 1, 

2020 to July 30, 2020.  

Response: All emails between  and  are attached as Exhibit E.  There 

were no text messages between  and  

All emails and text messages between  and  are attached as Exhibit F. 

 

8. Explain who drafted Exhibit E, the corrective action form issued to  on  

 and explain when the document’s author interviewed  according to the 

paragraph describing the circumstances that led to the issuance of the correction action 

form to   

Response:  See the Position Statement regarding the  email for the 

circumstances that gave rise to the issuance of the Corrective Action.  , 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6),  

(b) (6), (b) (7)(C)
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6. Confirm the names and identify the job titles for each of the following individuals 

affiliated with the Employer, and state whether each individual qualifies as a supervisor 

and/or agent of the Employer under Sections 2(11) and 2(13) of the Act, respectively: 

, and ; 

Response: Duplicate Request; See No. 10 under Charge No. 263654.  

 

7. Complete the attached commerce on questionnaire; and  

Response: Duplicate Request; See Exhibit J.   

 

8. Confirm the Employer’s full legal name, 

Response: See Position Statement. 

 

Written Requests - Charge No. 262258 

1. All notes, correspondence and any other documentation related to the discipline issued to 

 on or about , 2020;  

Response: See Exhibits E, F and I. 

 

2. Provide all rules, regulations, policies, protocols and any other documents the Employer 

relied up in issuing the discipline to  on or about , 2020. 

Response: See Position Statement. 

 

3. Identify the individual(s) and their job titles involved in the decision to issue the 

discipline to  on or about  2020, including those individual who 

carried out the issuance of the discipline; and  

Response: Duplicate Request; See No. 5 under Noah Fowle email request above. 

 

4. Provide the names and identifies and disciplinary documentation issue to any and all 

individuals issued discipline for the same or similar reasons as the Employer issued 

discipline to  on or about  2020 since January 1, 2018 

Response: Duplicate Request; See No. 2 under Noah Fowle email request above. 

 

Sincerely,  

Marcie Manson 

Marcie Manson                                                                                                                         

Deputy General Counsel                                                                                                             

University Hospitals Health System, Inc.                                             

 

 

 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)





First Name Last Name Violation Action Level VP

Attendance Discharge

Attendance Discharge

Attendance Discharge

Attendance Discharge

Attendance Discharge

COMPARABLE TERMINATIONS

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
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Good evening. 
 
Dear   and  : 
 

. 
 

. 
 
I am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and 
interacting with individuals every day in a highly‐trafficked office space. 
 
I made several requests for reasonable accommodation to no avail.  
 
I have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that I will be 
tentatively be returning to work on   2020 or until we get more guidance and reevaluation of this public health 
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government. 
 
 
Respectfully, 
 
 
/s/   
 
From:  @UHhospitals.org>  
Sent: Tuesday, March 24, 2020 3:10 PM 
To:  @UHhospitals.org> 
Cc:  @UHhospitals.org> 
Subject: FW: Coronavirus (COVID‐19) Working Remotely From Home ‐ Social Distancing  
Importance: High 
 
Good afternoon. 
 
Dear  : 
 
 
Based on my understanding of   email on Monday, March 23, 2020. I should resubmit my 

 that was made on March 16, 2020, to her to you for me to work remotely from 
home   

and I am greatly concern/afraid of contracting the virus. 
 

 
  

 
Per   email  you would be contacting me. 
 
 
Cordially, 
 
 
/s/   
 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:    
Sent: Tuesday, March 24, 2020 2:57 PM 
To:  @UHhospitals.org> 
Cc:  @UHhospitals.org> 
Subject: FW: Coronavirus (COVID‐19) Working Remotely From Home ‐ Social Distancing  
Importance: High 
 
Good afternoon. 
 
Dear  : 
 
 
Based on my understanding of   email  I should resubmit   

that was made on March 16, 2020, to her to you for me to work remotely from home   
 

 and I am greatly concern/afraid of contracting the virus. 
 

 
  

 
Per   email  you would be contacting me yesterday on Monday, March 23, 2020. 
 
 
Cordially, 
 
 
/s/   
 

From:    
Sent: Monday, March 23, 2020 7:31 AM 
To:  @UHhospitals.org> 
Cc:  @UHhospitals.org> 
Subject: RE: Coronavirus (COVID‐19) Working Remotely From Home ‐ Social Distancing  
 
Hi   
 
As you are aware, we implemented an emergency work from home policy last week for functions that are able to work 
from home and have productivity measured.  Since your function did not previously have productivity, as well as 
involved physical mail sorting and scanning,   has been working to quickly implement productivity in order to 
accommodate the   team to work from home. 
 
I am sure   will be in touch with you today – although you can always call to discuss further.  We will be working to 
take additional work from home measures based on the new guidance from the Governor that goes into effect tonight, 
however, as a hospital is considered essential, we will not be completely shut down. 
 
Again – please work with   to discuss any concerns you have. This is new for all of us and we are working through it 
as best as we can while still maintaining operations. 
 
Thanks for your understanding.  
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (6), (b  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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  m        m    m  m    V           

 
 

From:    
Sent: Tuesday, March 17, 2020 10:23 PM 
To:  @UHhospitals.org>;  @UHhospitals.org> 
Cc:  @UHhospitals.org> 
Subject: Coronavirus (COVID‐19) PTO Leave 
Importance: High 
 
Good evening. 
 
Dear   et al: 
 
 
On Monday, March 16, 2020, we had a conversation concerning the coronavirus (COVID‐19) pandemic and available 
leave and work options for employees at University Hospitals regarding this matter. 
 

.  
 
Therefore, I find it necessary to inform you my Paid Time Off (PTO) of forty (40) hours will be utilize starting Wednesday, 

 2020, and tentatively ending on Wednesday,  , 2020. 
 
I appreciate your understanding.  
 

Respectfully, 
 
 
/s/   
 
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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I am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and 
interacting with individuals every day in a highly‐trafficked office space. 
 
I made several requests for reasonable accommodation to no avail.  
 
I have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that I will be 
tentatively be returning to work on   2020 or until we get more guidance and reevaluation of this public health 
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government. 
 
 
Respectfully, 
 
 
/s/   
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Please find attached the prior submitted document. 
 

 
 
 

(b) (6), (b) (7)(C)







2

Again, find  the attached the prior submitted Alternative Work Arrangement – Telecommuter document (  
), USPS records (show documents were delivered on March 09, 2020), and resent picture of 

the secure room with a lock, which I will be working in. 
 
The room is only accessible by me. 
 
I would like to work remotely from home as my fellow co‐workers are presently doing. I would like to continue to assist 

 as well as the   Team. 
 
At this time I have still not received any response or approval from you for me to work remotely from home. 
 
 

 
 
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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At this time I have still not received any response or approval from you for me to work remotely from home. 
 
 

 
 
 

(b) (6), (b) (7)(C)
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My question is, “the change in the criteria and process for working from home that   updated late in the 
day on Friday” does the document includes or pertaining to an adjustment or change at work for a reason related to a 
medical condition? 
 
After reviewing, I can’t find any verbiage nor indication on the attached document (Emergency work From Home Policy – 
Temporary Ohio WFH V6 – update) to include an adjustment or change at work for a reason related to   

? 
 
If you are not sure will you please contact   for the answer. 
 
I would like to know before signing. 
 
 

 
 
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:    
Sent: Thursday, April 02, 2020 8:55 PM 
To:  @UHhospitals.org> 
Cc:  @UHhospitals.org>;  @UHhospitals.org> 
Subject: Attached document 
 
Dear  : 
 
I need approval for an UH computer and equipment to use at home to start working tomorrow. 
 

 
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)





(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)









2

I am requesting a copy of the referenced COVID‐19 PTO document. 
 
 

 (b) (6), (b) (7)(C)
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From:
Sent: Tuesday, , 2020 2:15 PM
To:
Cc:
Subject: confirmation of counseling given -20

Okay. Thanks again for all of your help and guidance on this.  

From:    
Sent: Tuesday,   2020 12:48 PM 
To:   ;    
Cc:    
Subject: RE:  ‐confirmation of counseling given  20 

Hi   

Thank you, this document is added to the HR file. 

Thanks Again, 
  

 
Office:   

From:    
Sent: Tuesday,   2020 12:32 PM 
To:   ;    
Cc:    
Subject:  ‐confirmation of counseling given  ‐20 

Attached is the confirmation of counseling for     and I first discussed it on  ‐20, but today I went over the final 
form.   refused to sign, but did take a copy of the counseling and the two related HR policies.   asked to be copied 
on this email and wondered if this document needs to be on record at HR or just kept in my files unless something 
similar occurs in the future. Thanks.  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent: Tuesday, March 17, 2020 5:39 PM
To:
Subject: Kronos today

Thanks   It sounds like you used the punch out time/lunch to go home between working in the office and at home. 
Maybe I didn’t communicate everything well enough as instructions have been changing as the situation progresses and 
are moving fast. I thought I was approving that day only, but we were to ask all staff if they were willing and able to work 
from home so we knew who would be available to do so.  

No worries though as we can talk more tomorrow and clear everything up.   did ask about the early stars since the 
office policy is 7AM‐6PM work hours.  

From:    
Sent: Tuesday, March 17, 2020 5:29 PM 
To:    
Subject: RE: Kronos today 

Good afternoon  : 

The Kronos screenshot you sent shows my out and in punch from start time, lunch time and end time. You asked me 
Monday whether I will start working there (office) or home from the early part or in the afternoon and traveling to the 
office and from home (vice versa) for the allotted hours.   and I understanding is that we can start work at 6 AM. 

 seen me this morning assisting   with the mail. 

From:    
Sent: Tuesday, March 17, 2020 4:36 PM 
To:    
Subject: Kronos today 

What time did you leave to work from home? I don’t see a clock out for that time. Am I missing something? Also, I see 
that you began work before 7AM and people in the building are only allowed to start between 7AM and 9AM and work 
as late as 6PM. We’ll talk more tomorrow, but plan on working in the office until such time as we arrange any work from 
home arrangement for the unit. Thanks! 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent: Friday, March 20, 2020 3:52 PM
To:
Cc:
Subject: Coronavirus (COVID-19) Working Remotely From Home - Social Distancing 

Importance: High

Good afternoon. 

Dear   et al: 

On behalf of the   Team I wanted to express my ongoing concerns of working closely and interacting with
individuals every day in a highly‐trafficked office space. 

Like many of us, I have been watching the news daily concerning the coronavirus (COVID‐19) pandemic. And per my 
previous correspondence   

  

However, I do want to work. 

I have the capabilities and access to work remotely from home to promote social distancing and limit the transmission of 
the coronavirus as it is a Center of Disease Control (CDC), State and U.S. Federal Government recommendation. 

I am requesting to start working remotely from home starting Monday,   2020. 

I believe every effort we can make to help flatten the curve until we get more guidance and reevaluation of this public 
health event from the World Health Organization (WHO), CDC, State and U.S. Federal Government, is valuable. 

Respectfully, 

/s/   

From:    
Sent: Wednesday, March 18, 2020 5:45 AM 
To:   ;    
Subject: RE: Coronavirus (COVID‐19) PTO Leave 

Understand – thanks    

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:    
Sent: Tuesday, March 17, 2020 10:23 PM 
To:   < @UHhospitals.org>;   < @UHhospitals.org> 
Cc:  @UHhospitals.org> 
Subject: Coronavirus (COVID‐19) PTO Leave 
Importance: High 
 
Good evening. 
 
Dear   et al: 
 
 
On Monday, March 16, 2020, we had a conversation concerning the coronavirus (COVID‐19) pandemic and available 
leave and work options for employees at University Hospitals regarding this matter. 
 

  
 
Therefore, I find it necessary to inform you my Paid Time Off (PTO) of forty (40) hours will be utilize starting Wednesday, 

 2020, and tentatively ending on Wednesday,  , 2020. 
 
I appreciate your understanding.  
 

Respectfully, 
 
 
/s/   
 
 

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent: Monday, March 23, 2020 7:31 AM
To:
Cc:
Subject: RE: Coronavirus (COVID-19) Working Remotely From Home - Social Distancing 

Hi   

As you are aware, we implemented an emergency work from home policy last week for functions that are able to work 
from home and have productivity measured. Since your function did not previously have productivity, as well as involved 
physical mail sorting and scanning,   has been working to quickly implement productivity in order to accommodate 
the   team to work from home. 

I am sure   will be in touch with you today – although you can always call to discuss further. We will be working to 
take additional work from home measures based on the new guidance from the Governor that goes into effect tonight, 
however, as a hospital is considered essential, we will not be completely shut down. 

Again – please work with   to discuss any concerns you have. This is new for all of us and we are working through it 
as best as we can while still maintaining operations. 

Thanks for your understanding.  

From:    
Sent: Friday, March 20, 2020 3:52 PM 
To:    
Cc:    
Subject: Coronavirus (COVID‐19) Working Remotely From Home ‐ Social Distancing  
Importance: High 

Good afternoon. 

Dear   et al: 

On behalf of the   Team I wanted to express my ongoing concerns of working closely and interacting with 
individuals every day in a highly‐trafficked office space. 

Like many of us, I have been watching the news daily concerning the coronavirus (COVID‐19) pandemic. And per my 
previous correspondence   

  

However, I do want to work. 

I have the capabilities and access to work remotely from home to promote social distancing and limit the transmission of 
the coronavirus as it is a Center of Disease Control (CDC), State and U.S. Federal Government recommendation. 

I am requesting to start working remotely from home starting Monday,   2020. 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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I believe every effort we can make to help flatten the curve until we get more guidance and reevaluation of this public 
health event from the World Health Organization (WHO), CDC, State and U.S. Federal Government, is valuable. 
 
 

Respectfully, 
 
 
/s/   
 
 
 

From:    
Sent: Wednesday, March 18, 2020 5:45 AM 
To:    @UHhospitals.org>;   < @UHhospitals.org> 
Subject: RE: Coronavirus (COVID‐19) PTO Leave 
 
Understand – thanks    
 

From:    
Sent: Tuesday, March 17, 2020 10:23 PM 
To:    @UHhospitals.org>;   < @UHhospitals.org> 
Cc:    @UHhospitals.org> 
Subject: Coronavirus (COVID‐19) PTO Leave 
Importance: High 
 
Good evening. 
 
Dear   et al: 
 
 
On Monday, March 16, 2020, we had a conversation concerning the coronavirus (COVID‐19) pandemic and available 
leave and work options for employees at University Hospitals regarding this matter. 
 

  
 
Therefore, I find it necessary to inform you my Paid Time Off (PTO) of forty (40) hours will be utilize starting Wednesday, 

 2020, and tentatively ending on Wednesday,   2020. 
 

(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)
(C)

(b) (6), (b) (7)
(C)

(b) (6), (b) (7)(C)
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I appreciate your understanding.  
 

Respectfully, 
 
 
/s/  
 
 

(b) (6), (b) (7)(C)



1

.

From:
Sent: Wednesday, March 25, 2020 12:00 AM
To:  
Subject: FW: Coronavirus (COVID-19) Reasonable Notification Leave

Importance: High

Good evening. 

Dear   and  : 

 

 

I am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and 
interacting with individuals every day in a highly‐trafficked office space. 

I made several requests for reasonable accommodation to no avail.  

I have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that I will be 
tentatively be returning to work on  2020 or until we get more guidance and reevaluation of this public health 
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government. 

Respectfully, 

/s/   

From:    
Sent: Tuesday, March 24, 2020 2:57 PM 
To:    
Cc:    
Subject: FW: Coronavirus (COVID‐19) Working Remotely From Home ‐ Social Distancing  
Importance: High 

Good afternoon. 

Dear  : 

Based on my understanding of   email I should resubmit my   
 that was made on March 16, 2020, to   to you for me to work remotely from home given   

 
 and I am greatly concern/afraid of contracting the virus. 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Dear   et al: 
 
 
On Monday, March 16, 2020, we had a conversation concerning the coronavirus (COVID‐19) pandemic and available 
leave and work options for employees at University Hospitals regarding this matter. 
 

  
 
Therefore, I find it necessary to inform you my Paid Time Off (PTO) of forty (40) hours will be utilize starting Wednesday, 

, 2020, and tentatively ending on Wednesday,  , 2020. 
 
I appreciate your understanding.  
 

Respectfully, 
 
 
/s/   
 
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



1

.

From:
Sent: Tuesday, March 24, 2020 2:57 PM
To:
Cc:
Subject: FW: Coronavirus (COVID-19) Working Remotely From Home - Social Distancing 

Importance: High

Good afternoon. 

Dear  : 

Based on my understanding of   email I should resubmit my   for 
 that was made on March 16, 2020, to her to you for me to work remotely from home given   

 
 and I am greatly concern/afraid of contracting the virus. 

As I previously stated   
  

Per   email you would be contacting me yesterday on Monday,   2020. 

Cordially, 

/s/   

From:    
Sent: Monday, March 23, 2020 7:31 AM 
To:    
Cc:    
Subject: RE: Coronavirus (COVID‐19) Working Remotely From Home ‐ Social Distancing  

Hi   

As you are aware, we implemented an emergency work from home policy last week for functions that are able to work 
from home and have productivity measured. Since your function did not previously have productivity, as well as involved 
physical mail sorting and scanning,   has been working to quickly implement productivity in order to accommodate 
the   team to work from home. 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent: Tuesday, March 24, 2020 11:59 PM
To:
Cc:
Subject: FW: COVID-19 Reasonable Notification Leave

Good evening. 

Dear   and  : 

 

. 

I am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and 
interacting with individuals every day in a highly‐trafficked office space. 

I made several requests for reasonable accommodation to no avail.  

I have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that I will be 
tentatively be returning to work on   2020 or until we get more guidance and reevaluation of this public health 
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government. 

Respectfully, 

/s/   

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent: Wednesday, March 25, 2020 7:09 PM
To:
Cc:
Subject: Coronavirus (COVID-19) Reasonable Notification Leave

Hi   
I’m sorry for the delay in getting back to you. We have all been extremely busy over the last 3 weeks or so in working to 
maintain daily operations and mobilize many to work from home in a very short period of time during a situation that 
was changing daily. With 2 of the 3   team unexpectedly out of the office, we’ve had some challenges 
covering the work for your team that needs to be done in office. 

To work from home, the UH requirements for every   employee were 1) be WFH function 2) have proper 
equipment/ internet access 3) be measurable 4) have leadership oversight and 5) have signed agreement and proof 
(picture) of appropriate private space with door. Until today, your team only qualified for part time work from home and 
you didn’t want that. The Dept. Director must sign to approve each request to work from home that an employee 
submits. We don’t have a signed form from you to get approved so I attached one for you to review, sign and return if 
you are in agreement. We also need a picture of your work space. 

No one is forced to come to work with Covid‐19. If their function couldn’t be work from home, they can take PTO, 
unpaid, etc. with no penalty. As of today, I have a way to measure productivity and   helpers to do the in‐office work 
that could allow your team to temporarily work from home during this crisis. Note that until the attached form is signed, 
returned and approved, I will enter additional PTO in Kronos for your time away from work. Thanks. 

P.S. Where is the key to your cabinet and drawers? With you out for an extended period, we need to access any items 
related to your job.  

From:    
Sent: Wednesday, March 25, 2020 12:00 AM 
To:   ;    
Subject: FW: Coronavirus (COVID‐19) Reasonable Notification Leave 
Importance: High 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) 
(6), 
(b) 
(7)
(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



2

 
Good evening. 
 
Dear   and  : 
 

 
 

. 
 
I am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and 
interacting with individuals every day in a highly‐trafficked office space. 
 
I made several requests for reasonable accommodation to no avail.  
 
I have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that I will be 
tentatively be returning to work on   or until we get more guidance and reevaluation of this public health 
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government. 
 
 
Respectfully, 
 
 
/s/   
 
From:    
Sent: Tuesday, March 24, 2020 3:10 PM 
To:    
Cc:    
Subject: FW: Coronavirus (COVID‐19) Working Remotely From Home ‐ Social Distancing  
Importance: High 
 
Good afternoon. 
 
Dear  : 
 
 
Based on my understanding of   email on Monday, March 23, 2020. I should resubmit my 

 that was made on March 16, 2020, to   to you for me to work remotely from 
home given  ,   

 and I am greatly concern/afraid of contracting the virus. 
 
As I previously stated   

  
 
Per   email you would be contacting me. 
 
 
Cordially, 
 
 
/s/   
 

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)









1

.

From:
Sent: Wednesday, March 25, 2020 7:09 PM
To: @UHhospitals.org)
Subject:  summary FYI only

Categories: Red Category

Two of the 3   team members began working from home unexpectedly. As a result, in addition to my 
other work, I’ve been focused on getting your team’s work performed with 1 person. In the last week, I also worked on a 
plan that could allow the 3 in your team to work from home due to Covid‐19.  

It’s my understanding that no one is forced to come to work with Covid‐19, but that if a function couldn’t be done at 
home, that person was free to take PTO, unpaid, etc. to stay home without penalty. UH worked very hard to help ensure 
that people with as many job functions as possible who wanted to work from home due to risk, concern, childcare, etc. 
could. All of your team’s work didn’t qualify and you clearly had no interest in working part office, part home.  

We couldn’t have you work from home 8 hours a day until we had a productivity measure or someone else to do the in‐
office work. As the original home deployment settled down, I’ve been working to get things in place so perhaps your 
team could work from home. However, you haven’t yet signed the necessary forms to even allow it. I was going to have 
you do it today once your PTO was done, but you didn’t come in today.  

As we discussed before you went on PTO, I explained that we weren’t in a position yet to have your team work from 
home as part of your jobs had to be done in the office and we had no way to measure productivity. Since you’ve been 
off, I was able to get information and access to reports that I could run to track productivity for the   
team’s work in OnBase I also revamped the refund process to make it electronic so it could be done from home. We are 
using helpers from   whose job can’t be done from home either to help with the daily mail.  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent: Thursday, March 26, 2020 12:13 PM
To:
Cc:
Subject: FW: COVID-19 Reasonable Notification Leave

Dear  : 

You stated in your previous email that you don’t have a signed copy of the attached Emergency Work from Home form. 
My   was submitted on March 16, 2020 at the time I was permitted to work 
remotely from home.  

Nevertheless, as instructed I will review the attached Emergency Work from Home form before signing. 

You also asked, “Where is the key to your cabinet and drawers?” 

As each employee were given their own set of keys to not only lock up personal belongings but securely protect 
patient’s health information and other highly sensitive documents.  

The keys that were assigned to me are understandably, with me. 

All the items and supplies related to my job is on my desk (desktop pc with dual monitors, scanner and corded mouse) 
including the software applications   and OnBase. The only items and supplies in my metal overhead cabinet and 
bottom drawers are paperclips, rubber bands, stapler, stapler removal, folder divider and a scotch tape holder. 

Nevertheless, I understand from your email that you need the key. I will definitely arrange to get the key to the office. 

Meanwhile, I will contact .   definitely have a copy of my key to give to you. 

Please feel free to call me, if you have any questions concerning this matter. 

 

/s/   

From:    
Sent: Tuesday, March 24, 2020 11:59 PM 
To:    
Cc:    
Subject: FW: COVID‐19 Reasonable Notification Leave 

Good evening. 

Dear   and  : 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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. 

 
I am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and 
interacting with individuals every day in a highly‐trafficked office space. 
 
I made several requests for reasonable accommodation to no avail.  
 
I have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that I will be 
tentatively be returning to work on  2020 or until we get more guidance and reevaluation of this public health 
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government. 
 
 
Respectfully, 
 
 
/s/   
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent: Saturday, March 28, 2020 9:15 PM
To:  
Cc:
Subject: Alternative Work Arrangement - Telecommuter.pdf

Dear   and  : 

Please find attached the prior submitted document. 

 

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
To:
Sent: Tuesday, March 31, 2020 7:46 AM
Subject: Read: Resubmitted Work From Home Document

Your message 

   To:  
   Subject: Resubmitted Work From Home Document 
   Sent: Monday, March 30, 2020 9:05:36 PM (UTC-05:00) Eastern Time (US & Canada) 

 was read on Tuesday, March 31, 2020 7:46:01 AM (UTC-05:00) Eastern Time (US & Canada). 

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Again, find the attached the prior submitted Alternative Work Arrangement – Telecommuter document (  
), USPS records (show documents were delivered on March 09, 2020), and resent picture of 

the secure room with a lock, which I will be working in. 
 
The room is only accessible by me. 
 
I would like to work remotely from home as my fellow co‐workers are presently doing. I would like to continue to assist 

 as well as the   Team. 
 
At this time I have still not received any response or approval from you for me to work remotely from home. 
 
 

 
 
 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent: Monday, March 30, 2020 8:07 PM
To:
Cc:  
Subject: Resubmitted Work From Home Document

Importance: High

Dear   

 

Again, find the attached the prior submitted Alternative Work Arrangement – Telecommuter document (  
), USPS records (show documents were delivered on March 09, 2020), and resent picture of 

the secure room with a lock, which I will be working in. 

The room is only accessible by me. 

I would like to work remotely from home as my fellow co‐workers are presently doing. I would like to continue to assist 
‐up as well as the   Team. 

At this time I have still not received any response or approval from you for me to work remotely from home. 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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At this time I have still not received any response or approval from you for me to work remotely from home. 
 
 

 
 
 

(b) (6), (b) (7)(C)



1

.

From:
To:
Sent: Tuesday, March 31, 2020 5:28 AM
Subject: Read: Resubmitted Work From Home Document

Your message 

   To:  
   Subject: Resubmitted Work From Home Document 
   Sent: Monday, March 30, 2020 9:05:36 PM (UTC-05:00) Eastern Time (US & Canada) 

 was read on Tuesday, March 31, 2020 5:27:11 AM (UTC-05:00) Eastern Time (US & Canada). 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



1

.

From:
Sent: Thursday, April 2, 2020 8:55 PM
To:
Cc:  
Subject: Attached document

Dear  : 

I need approval for an UH computer and equipment to use at home to start working tomorrow. 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:    
Sent: Thursday, April 02, 2020 8:55 PM 
To:   < @UHhospitals.org> 
Cc:  @UHhospitals.org>;    @UHhospitals.org> 
Subject: Attached document 
 
Dear  : 
 
I need approval for an UH computer and equipment to use at home to start working tomorrow. 
 

 
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:    
Sent: Thursday, April 02, 2020 8:55 PM 
To:   < @UHhospitals.org> 
Cc:  @UHhospitals.org>;   < @UHhospitals.org> 
Subject: Attached document 
 
Dear  : 
 
I need approval for an UH computer and equipment to use at home to start working tomorrow. 
 

 
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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.

From:
Sent: Saturday, April 4, 2020 1:58 PM
To:
Cc:  
Subject: FW:  Coronavirus (COVID-19) Reasonable Notification Leave

Importance: High

Dear   et al: 

  

I will be tentatively be returning to work on   2020. 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Respectfully, 
 
 

 
/s/   

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL. 
This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not 
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from 
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation. 

 

 

----------------------------------------- This message, and any attachments to it, may contain information that is 
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not 
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of 
this message is strictly prohibited. If you have received this message in error, please notify the sender 
immediately by return e-mail and delete the message and any attachments. Thank you. 
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From:
Sent: Sunday, May 3, 2020 10:38 PM
To:
Cc:  
Subject: Coronavirus (COVID-19) Reasonable Notification Leave

Dear  et al: 

 

I will be returning to work tentatively on 2020. 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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From:
Sent: Sunday, May 3, 2020 10:34 PM
To:
Cc:  .
Subject: Requesting a copy of COVID-19 PTO document

Importance: High

Dear   et al: 

I did not receive the COVID‐19 PTO document in April 2020 that was circulated to all employees explaining how hours 
will be reduced and other ways in which an employee can use paid time off (PTO), unpaid leave, as well as borrow up to 
40 hours during this public health event (COVID‐19). 

This applicable COVID‐19 PTO document dated on approximately April 21, 2020 was provided to all other employees 
except me via electronic mail from his or her manager. 

I believe this time sensitive COVID‐19 PTO document further included instructions guiding employees where to direct 
their question(s) and/or concern(s). 

I am requesting a copy of the referenced COVID‐19 PTO document. 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)











 

 Leave Pro-  info 

A  

- To 

~ Reply I <~ Reply All ➔ Fo rward D 
Mon 5/4/2020 11 :50 AM 

As of today on MyUHHr, It looks like  has a leave request out there for  to -20 but they've asked for more info.That leave shows "originally to 20" . (employee I ). cam only give 
me certain info such date it was open, etc. I spoke to  and they said  opened a leave for start -20 and then  requested it to be changed to leave start date until -20 on 0. After 

checking with , apparently  should not have changed the start date so the rep changed it back to -20 today. That changes the due date for info from the provider from -20 to -20 

or 45 days from the start of the leave under Covid 19. Now that  correted the start date today for  leave request, 20 leave is pending, not approved, need paperwork from the provider, need 

to make a determination, job is protected. Whether we can use furlough time from existing staff (versus temps) to cover t he shortfall in t he meantime is an executive decision. 

Kronos shows  days of for  to 4-10-20 and  said they don't enter into Kronos. They said that the , was notified of the change so those  days need removed 

from Kronos. HR will need to remove this now.  has not yet been approved for any leave days yet and we would normally need to notify them if  has any missed days, etc. Once a leave starts and there 

are time frames (due date changes to 20 (45 days from start of the leave) . 

i""Looi<rn UP THE INFO BELOW TO BE PREPARED WHEN I TALKED TO Since t hey today changed the start date of leave which w ill change some of t his. 

I don't see evidence t hat  initial leave was ever approved separately or that  has any leave approved so far because  has t he full balance amount for each potential type of leave listed. There is o ne 
"closed leave" listed, but details show no dates, etc. That being said, Kronos shows that  enter days from to -20 only between  and 20. 
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I am requesting a copy of the referenced COVID‐19 PTO document. 
 
 

 (b) (6), (b) (7)(C)
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THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL. 
This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not 
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from 
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation. 

 

 

----------------------------------------- This message, and any attachments to it, may contain information that is 
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not 
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of 
this message is strictly prohibited. If you have received this message in error, please notify the sender 
immediately by return e-mail and delete the message and any attachments. Thank you. 
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This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not 
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from 
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation. 

 

 

----------------------------------------- This message, and any attachments to it, may contain information that is 
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not 
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of 
this message is strictly prohibited. If you have received this message in error, please notify the sender 
immediately by return e-mail and delete the message and any attachments. Thank you. 
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.

From:
Sent: Saturday, May 30, 2020 1:45 AM
To:
Subject: Eligibility -  Continuous  to -20

Done. Set one for  20 just in case   gets approved for this period, but we may need to set another one for   2020

From:    
Sent: Tuesday, May 26, 2020 9:07 AM 
To:    
Subject: RE: Eligibility ‐   Continuous   to  ‐20 

Hi, can you set a calendar reminder for us on   “new” date? Thanks  

From:    
Sent: Wednesday, May 20, 2020 10:36 AM 
To:   < @UHhospitals.org>;   < @UHhospitals.org> 
Subject: Eligibility ‐   Continuous   to  ‐20 

No I called them back when   sent   April email. I’ll see if I get anything after ‐20 before I call to at least see 
if   received the documentation by the deadline. If so, it may take them a minute to make their determination. 

From:   < @UHhospitals.org>  
Sent: Wednesday, May 20, 2020 10:24 AM 
To:    @UHhospitals.org>;    @UHhospitals.org> 
Subject: RE: Eligibility ‐   Continuous   to  20 

 did you call   today?   has until tomorrow and want to make sure we are clear if approved or not and what 
our next steps are. Thanks  

From:    
Sent: Wednesday, May 20, 2020 9:47 AM 
To:   < @UHhospitals.org> 
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From:
Sent: Saturday, June 13, 2020 10:48 AM
To:  ; 
Cc:  
Subject: RE:  - Leave until  2020

Please note the requisition associated w this role was marked for  elimination.  
________________________________________ 
From:   
Sent: Saturday, June 13, 2020 8:40 AM 
To:  ;   
Cc:       
Subject: RE:   ‐ Leave until   2020 

Hi – 

I would like to move forward with termination for job abandonment.    and I can discuss Monday and circle back 
with   Thanks 

From:   
Sent: Monday, June 08, 2020 2:07 PM 
To:   < @UHhospitals.org> 
Cc:  @UHhospitals.org>;    @UHhospitals.org>; 

  @UHhospitals.org>;  @UHhospitals.org> 
Subject: RE:   ‐ Leave until   2020 

Yes that is what they are doing.   is sending the denials and back dating it all the way to   
I’ve asked them to send me a note once those letters go out. 

 
 

From:   
Sent: Monday, June 08, 2020 1:45 PM 
To:  @UHhospitals.org<mailto @UHhospitals.org>> 
Cc:  @UHhospitals.org<mailto: @UHhospitals.org>>;   
< @UHhospitals.org<mailto: on@UHhospitals.org>>;   
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@UHhospitals.org<mailto @UHhospitals.org>>;  
@UHhospitals.org<mailto @UHhospitals.org>> 

Subject:   ‐ Leave until   2020 
 

 is on vacation this week and I’m not the decision maker. However, wouldn’t the first step be for   to actually 
mail   a denial for       requests for no documentation?   combined these into one leave and   
passed the deadline for submission + a 10‐day extension for those two requests. Now,   added additional date to  ‐

and it looks like   combined that request to the original leaves. Can   separately deny the first two date 
ranges that   submitted prior to the latest request for  to  ‐20? Thanks. 
 
[cid:image013.jpg@01D6415E.531BA420] 
 
 

 also has a new leave request to extend   original requests for which the paperwork isn’t due until  ‐20 
according to LeavePro, but if is first leave is actually denied, we could take action. 
[cid:image014.jpg@01D6415E.531BA420] 

From:  @UHhospitals.org<mailto: @UHhospitals.org>> 
Sent: Monday, June 8, 2020 1:20 PM 
To:    @UHhospitals.org<mailto @UHhospitals.org>>;   
< @UHhospitals.org<mailto: @UHhospitals.org>>;   

@UHhospitals.org<mailto: @UHhospitals.org>> 
Cc:   < @UHhospitals.org<mailto @UHhospitals.org>>;   

@UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Hi all, 
As a follow up to this   and I talked last week and I confirmed with   that   never turned in any 
paperwork. Essentially   has been out of work since the beginning of   unapproved. 
 
This is unapproved time off and subject to the attendance policy. Let me know your thoughts on next step 
 
 
Wes, happy to chat through if you want. 
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From:   
Sent: Monday, June 01, 2020 5:06 PM 
To:    @UHhospitals.org<mailto: @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>>;   
< @UHhospitals.org<mailto: @UHhospitals.org>> 
Cc:   < @UHhospitals.org<mailto: @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Hi all 
It turns out that   has not submitted ANY paperwork back to   Technically   had 15 days from   original 
request to submit it so I’m not sure what happened or where the  date is coming from. 
I’ll set up a call for us tomorrow to review next steps. 
 
 

 
 

 
From:   
Sent: Monday, June 01, 2020 12:47 PM 
To:    @UHhospitals.org<mailto: @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>>;   
< @UHhospitals.org<mailto: @UHhospitals.org>> 
Cc:   < @UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
Importance: High 
 
Hi, 
 
I just want to circle back on this. It looks like   is out of office this week.  We are past the extension date of   
–   applied for another leave and I would like to take action as soon as possible if able since we have exceed  . 
 

 has not been to work in 2 months at this point and we really need this role filled. 
 
Thanks for your support and guidance!!! 

 
From:   
Sent: Friday, May 29, 2020 2:54 PM 
To:   < @UHhospitals.org<mailto: @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>>;  
@UHhospitals.org<mailto: @UHhospitals.org>> 

Subject: RE:   ‐ Leave until   2020 
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Hi   
 
Sorry to be a pain – we are now receiving notification that   is requesting leave for  /20 –  /20.  Please let me 
know our options. 
 
Thanks 

From:   
Sent: Friday, May 22, 2020 12:44 PM 
To:   < @UHhospitals.org<mailto @UHhospitals.org>>;   

@UHhospitals.org<mailto: g@UHhospitals.org>>;   
@UHhospitals.org<mailto @UHhospitals.org>> 

Subject: RE:   ‐ Leave until   2020 
 
Thank you for the update   We can partner back up after   extension date has passed to see what next steps look 
like. Have a good weekend. 
 

 
 

 
From:   
Sent: Friday, May 22, 2020 12:11 PM 
To:  @UHhospitals.org<mailto: @UHhospitals.org>>;  
< @UHhospitals.org<mailto @UHhospitals.org>> 
Cc:   < @UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:  ‐ Leave until   2020 
 
Good afternoon, 
 
As a follow up –   paperwork was due yesterday.  It was not submitted and   has granted   an extension to turn 
in until   
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From:   
Sent: Monday, May 04, 2020 1:21 PM 
To:    @UHhospitals.org<mailto: @UHhospitals.org>>;  

@UHhospitals.org<mailto @UHhospitals.org>> 
Cc:   < @UHhospitals.org<mailto @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Thanks for the feedback 
The bottom line is that it appears any time   has been out since   should be considered protected. We need to stay 
close to this to ensure   submits the paperwork.   will notify  supervisor if it is/isn’t approved. 
If it is approved   will exhaust prior to when   says   will return. 
HR will stay close to it as well. 
 
I’ll work with payroll on the removal of the   from Kronos 
 
 

 
 

 
From:   
Sent: Monday, May 04, 2020 12:46 PM 
To:  @UHhospitals.org<mailto @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>> 
Cc:   < @UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Hi   
 

 just spoke to    As of today, MyUHHR shows   has a leave request for  /20 –  /20 awaiting 
more information.  The leave originally shows  /20 – /20.  Upon   speaking to   this morning, 
they indicated   opened a leave to start  /20 and then   requested it to be changed to  /20.  After speaking 
with  ,   is saying they should not have changed the start date to  /20 and changed it back to 

/20 today. 
 
That changes the due date for   to provide info from provider from  /20 to  /20 (45 days from start of leave) 
 

20 leave is pending, not approved.  It needs paperwork from the provider and needs to make a 
determination. 
 
Kronos shows   days of   for .    is saying they did not enter that time, nor did    They we need 

to notify   (   ) to remove that from Kronos. 
 

 has currently not had any leave days approved, however, it appears   job is protected during this 45 day period? 
Can you please confirm? 
 
I am summarizing a very long email from   with attachments and will forward that to you, as well. 
 
Thank you for your support and guidance! 
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From:   
Sent: Monday, May 04, 2020 11:08 AM 
To:  @UHhospitals.org<mailto: @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>> 
Cc:    @UHhospitals.org<mailto @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
I’m guessing   hasn’t submitted   paperwork yet but unfortunately we don’t have access to that and rely on   to 
tell us. Did   have an approved leave prior to this one?   been out for weeks and if it wasn’t approved this should 
have been counting against   attendance. 

 – feel free to chime in if you know more 
 
 

 
 

 
From:   
Sent: Monday, May 04, 2020 10:58 AM 
To:   < @UHhospitals.org<mailto @UHhospitals.org>>;   

@UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Agree – looks like more information is needed for this to be approved, has   done that? 
 
[cid:image020.png@01D6415E.531BA420] 
From:   
Sent: Monday, May 04, 2020 10:56 AM 
To:  @UHhospitals.org<mailto: @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Hi   
 

 received attached on Friday.    is calling   to better understand, as it appears   is eligible but not yet 
approved for leave based on attached? 
 
Thanks! 
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From:   
Sent: Monday, May 04, 2020 10:12 AM 
To:  @UHhospitals.org<mailto: @UHhospitals.org>> 
Cc:    @UHhospitals.org<mailto @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Hi   
Did you receive any communication from   regarding   I see   listed in   as   but I am not privy 
to the paperwork and am not sure if   ever submitted it? 
Any emails you have will be helpful to me to work through this. 
 
 

 
 

 
From:   
Sent: Monday, May 04, 2020 8:48 AM 
To:  @UHhospitals.org<mailto @UHhospitals.org>> 
Cc:   < @UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: FW:   ‐ Leave until   2020 
Importance: High 
 
               HI   
 
Any support from you on this appreciated.    has continued to be non compliant with requests and adhering to 
policy.  I’m attaching   last communication with   
 
Can we move this to abandonment and terminate? 
 
Please let us know. 
 
Thanks 
 

 
From:   
Sent: Monday, May 04, 2020 7:02 AM 
To:   < @UHhospitals.org<mailto: @UHhospitals.org>> 
Cc:    @UHhospitals.org<mailto @UHhospitals.org>>;   

@UHhospitals.org<mailto: @UHhospitals.org>> 
Subject:   ‐ Leave until   2020 
 
Hi   – Can you help us navigate this situation?  We are having a hard time maintaining operations without this 
position and of course have concerns with keeping up now that we are moving toward the furlough.  Are we required to 
just continue to accept this?  I just want to make sure we are aware of our obligations.  Let me know if we should have a 
call to discuss. 
 
Thanks! 
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[cid:image022.png@01D6415E.531BA420] 
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.

From:
Sent: Sunday, June 14, 2020 7:48 PM
To:  
Cc:  
Subject: RE:  - Leave until  2020

Correct ‐ we are eliminating that position which we already opened the req for. 

‐‐‐‐‐Original Message‐‐‐‐‐ 
From:   
Sent: Saturday, June 13, 2020 10:48 AM 
To:    @UHhospitals.org>;  @UHhospitals.org>;   

@UHhospitals.org> 
Cc:  @UHhospitals.org>;   < @UHhospitals.org> 
Subject: RE:  ‐ Leave until   2020 

Please note the requisition associated w this role was marked for  elimination.  
________________________________________ 
From:   
Sent: Saturday, June 13, 2020 8:40 AM 
To:     
Cc:       
Subject: RE:   ‐ Leave until   2020 

Hi – 

I would like to move forward with termination for job abandonment.    and I can discuss Monday and circle back 
with   Thanks 

From:   
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Sent: Monday, June 08, 2020 2:07 PM 
To:   < @UHhospitals.org> 
Cc:  @UHhospitals.org>;   < @UHhospitals.org>; 

  @UHhospitals.org>;  @UHhospitals.org> 
Subject: RE:   ‐ Leave until   2020 
 
Yes that is what they are doing.   is sending the denials and back dating it all the way to   
I’ve asked them to send me a note once those letters go out. 
 
 

 
 

 
From:   
Sent: Monday, June 08, 2020 1:45 PM 
To:  @UHhospitals.org<mailto: @UHhospitals.org>> 
Cc:  @UHhospitals.org<mailto: @UHhospitals.org>>;   
< @UHhospitals.org<mailto @UHhospitals.org>>;   
< @UHhospitals.org<mailto @UHhospitals.org>>;  

@UHhospitals.org<mailto @UHhospitals.org>> 
Subject:   ‐ Leave until  2020 
 

 is on vacation this week and I’m not the decision maker. However, wouldn’t the first step be for   to actually 
mail   a denial for   first two   requests for no documentation?   combined these into one leave and   
passed the deadline for submission + a 10‐day extension for those   requests. Now,   added additional date to 

and it looks like   combined that request to the original leaves. Can   separately deny the first two date 
ranges that   submitted prior to the latest request for  to  ‐20? Thanks. 
 
[cid:image013.jpg@01D6415E.531BA420] 
 
 

 also has a new leave request to extend   original requests for which the paperwork isn’t due until  ‐20 
according to LeavePro, but if is first leave is actually denied, we could take action. 
[cid:image014.jpg@01D6415E.531BA420] 

 
From:  @UHhospitals.org<mailto @UHhospitals.org>> 
Sent: Monday, June 8, 2020 1:20 PM 
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To:   < @UHhospitals.org<mailto: @UHhospitals.org>>;   
@UHhospitals.org<mailto: @UHhospitals.org>>;   
@UHhospitals.org<mailto @UHhospitals.org>> 

Cc:   < @UHhospitals.org<mailto: @UHhospitals.org>>;   
@UHhospitals.org<mailto: @UHhospitals.org>> 

Subject: RE:   ‐ Leave until   2020 
 
Hi all, 
As a follow up to this   and I talked last week and I confirmed with   that   never turned in any 
paperwork. Essentially   has been out of work since the beginning of   unapproved. 
 
This is unapproved time off and subject to the attendance policy. Let me know your thoughts on next step 
 
 

 happy to chat through if you want. 
 
 

 
 

 
From:   
Sent: Monday, June 01, 2020 5:06 PM 
To:   < @UHhospitals.org<mailto @UHhospitals.org>>;   
< @UHhospitals.org<mailto: @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>> 
Cc:    @UHhospitals.org<mailto @UHhospitals.org>>;   

@UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Hi all 
It turns out that   has not submitted ANY paperwork back to   Technically   had 15 days from   original 
request to submit it so I’m not sure what happened or where the  date is coming from. 
I’ll set up a call for us tomorrow to review next steps. 
 
 

 
 

 
 
From:   
Sent: Monday, June 01, 2020 12:47 PM 
To:   < @UHhospitals.org<mailto: @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>>;   
< @UHhospitals.org<mailto @UHhospitals.org>> 
Cc:    @UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
Importance: High 
 
Hi, 
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I just want to circle back on this. It looks like   is out of office this week.  We are past the extension date of  
–   applied for another leave and I would like to take action as soon as possible if able since we have exceed  . 
 

 has not been to work in 2 months at this point and we really need this role filled. 
 
Thanks for your support and guidance!!! 

From:   
Sent: Friday, May 29, 2020 2:54 PM 
To:   < @UHhospitals.org<mailto: @UHhospitals.org>>;   
< @UHhospitals.org<mailto: @UHhospitals.org>>;   
< @UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Hi   
 
Sorry to be a pain – we are now receiving notification that   is requesting leave for  /20 – /20.  Please let me 
know our options. 
 
Thanks 

From:   
Sent: Friday, May 22, 2020 12:44 PM 
To:   < @UHhospitals.org<mailto: @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>>;   
@UHhospitals.org<mailto: @UHhospitals.org>> 

Subject: RE:  ‐ Leave until   2020 
 
Thank you for the update   We can partner back up after   extension date has passed to see what next steps look 
like. Have a good weekend. 
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From:   
Sent: Friday, May 22, 2020 12:11 PM 
To:  @UHhospitals.org<mailto @UHhospitals.org>>;   

@UHhospitals.org<mailto: @UHhospitals.org>> 
Cc:   < @UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Good afternoon, 
 
As a follow up –   paperwork was due yesterday.  It was not submitted and   has granted   an extension to turn 
in until  . 

 
From:   
Sent: Monday, May 04, 2020 1:21 PM 
To:    @UHhospitals.org<mailto @UHhospitals.org>>;   
< @UHhospitals.org<mailto: @UHhospitals.org>> 
Cc:   < @UHhospitals.org<mailto @UHhospitals.org>> 
Subject: RE:  ‐ Leave until   2020 
 
Thanks for the feedback 
The bottom line is that it appears any time   has been out since   should be considered protected. We need to stay 
close to this to ensure   submits the paperwork.   will notify   if it is/isn’t approved. 
If it is approved   will exhaust prior to when   says   will return. 
HR will stay close to it as well. 
 
I’ll work with payroll on the removal of the   from Kronos 
 
 

 
 

 
From:   
Sent: Monday, May 04, 2020 12:46 PM 
To:  @UHhospitals.org<mailto: UHhospitals.org>>;   
< @UHhospitals.org<mailto @UHhospitals.org>> 
Cc:    @UHhospitals.org<mailto @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Hi   
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 just spoke to    As of today, MyUHHR shows   has a leave request for /20 – /20 awaiting 
more information.  The leave originally shows  20 –  /20.  Upon   speaking to   this morning, 
they indicated   opened a leave to start  /20 and then   requested it to be changed to  /20.  After speaking 
with  ,   is saying they should not have changed the start date to  /20 and changed it back to 

20 today. 
 
That changes the due date for   to provide info from provider from  /20 to 20 (45 days from start of leave) 
 

/20 leave is pending, not approved.  It needs paperwork from the provider and needs to make a 
determination. 
 
Kronos shows   days of   for     is saying they did not enter that time, nor did    They we need 

to notify   (   ) to remove that from Kronos. 
 

 has currently not had any leave days approved, however, it appears   job is protected during this 45 day period? 
Can you please confirm? 
 
I am summarizing a very long email from   with attachments and will forward that to you, as well. 
 
Thank you for your support and guidance! 

From:   
Sent: Monday, May 04, 2020 11:08 AM 
To:  @UHhospitals.org<mailto: @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>> 
Cc:   < @UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:   ‐ Leave until  2020 
 
I’m guessing   hasn’t submitted   paperwork yet but unfortunately we don’t have access to that and rely on   to 
tell us. Did   have an approved leave prior to this one?   been out for weeks and if it wasn’t approved this should 
have been counting against   attendance. 

– feel free to chime in if you know more 
 
 

 
 

 
From:   
Sent: Monday, May 04, 2020 10:58 AM 
To:   < @UHhospitals.org<mailto @UHhospitals.org>>;   
< @UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:  ‐ Leave until   2020 
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Agree – looks like more information is needed for this to be approved, has   done that? 
 
[cid:image020.png@01D6415E.531BA420] 
From:   
Sent: Monday, May 04, 2020 10:56 AM 
To:  @UHhospitals.org<mailto @UHhospitals.org>>;   

@UHhospitals.org<mailto @UHhospitals.org>> 
Subject: RE:  ‐ Leave until   2020 
 
Hi   
 

 received attached on Friday.    is calling   to better understand, as it appears   is eligible but not yet 
approved for leave based on attached? 
 
Thanks! 

From:   
Sent: Monday, May 04, 2020 10:12 AM 
To:  @UHhospitals.org<mailto: @UHhospitals.org>> 
Cc:    @UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: RE:   ‐ Leave until   2020 
 
Hi   
Did you receive any communication from   regarding   I see   listed in   as   but I am not privy 
to the paperwork and am not sure if   ever submitted it? 
Any emails you have will be helpful to me to work through this. 
 
 

 
 

 
From:   
Sent: Monday, May 04, 2020 8:48 AM 
To:  @UHhospitals.org<mailto @UHhospitals.org>> 
Cc:    @UHhospitals.org<mailto: @UHhospitals.org>> 
Subject: FW:   ‐ Leave until   2020 
Importance: High 
 
               HI   
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Any support from you on this appreciated.    has continued to be non compliant with requests and adhering to 
policy.  I’m attaching   last communication with   
 
Can we move this to abandonment and terminate? 
 
Please let us know. 
 
Thanks 
 

 
From:   
Sent: Monday, May 04, 2020 7:02 AM 
To:    @UHhospitals.org<mailto: @UHhospitals.org>> 
Cc:   < @UHhospitals.org<mailto: @UHhospitals.org>>;   
< @UHhospitals.org<mailto @UHhospitals.org>> 
Subject:  ‐ Leave until   2020 
 
Hi   – Can you help us navigate this situation?  We are having a hard time maintaining operations without this 
position and of course have concerns with keeping up now that we are moving toward the furlough.  Are we required to 
just continue to accept this?  I just want to make sure we are aware of our obligations.  Let me know if we should have a 
call to discuss. 
 
Thanks! 
 
[cid:image022.png@01D6415E.531BA420] 
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.

From:
Sent: Tuesday,  2020 6:02 PM
To:
Cc:  
Subject: Determination -  

Categories: Red Category

Use this letter and print both on a color printer. I only changed “thru” to “through” on the term letter. Thanks all.  

I guess they chose the  ‐20 date in the term letter because while   wasn’t willing to sign the necessary policy in order 
to work from home since   staff were allowed to use PTO for missed time.   exhausted what   had on  ‐20.  
It also sounds like HR is okay with terminating for violation of the attendance policy even though   never got a warning 
and   just issued the   denial determination today. I wouldn’t be surprised to see   pursue this. 
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